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January 7, 2018
Dear Friends,
Internet connection is a real need rather than a luxury nowadays. Access to the internet and to ICT tools 
is a necessity as it is required to live proficiently in the modern world. They give us the means we need to 
communicate with our personal and professional networks (i.e.: family, friends on one side and colleagues, 
schools, banks, etc. on the other) and moreover they are among the key driving forces behind economic 
growth boosting development.
Unfortunately, this “treasure” is still unavailable for a large portion of people scattered all over the world that 
are affected by the digital divide issue. 
This term digital divide refers to the gap in demographics and regions that have access to ICT tools. 
According to statistics from the World Bank approximately 3.9 billion people do not have access to the 
internet and more in detail this number includes: 1) developing country civilians that cannot access the 
internet because they either don’t have access to electricity or they live outside of 3G coverage; 2) people 
who live below the poverty line and cannot afford broadband internet; 3) elderly and disabled people who are 
either physically or mentally unable to use a computer or to surf the Internet; 4) people who are electronically 
illiterate that is those who don’t know how to use a computer due to a lack of ad hoc education.
How can we contribute to bridge this gap? 
At the ST Foundation we developed, back in 2003 with the support of STMicroelectronics volunteers, what 
we called the Digital Unify Program with the target of contributing to eliminate all the existing barriers between 
individuals and, as a consequence, reinforcing the beneficial impacts ICT tools can bring into their lives. 
Since then our mission has always been to spread the benefits of digital technology to disadvantaged people 
throughout the world with the support of STMicroelectronics, its employees who have decided to come 
onboard becoming volunteers, our staff and partners in all intervention areas. 
After 14 years of hard work I’m glad to say that 2017 represented a major milestone in ST Foundation’s 
activity. More than 500,000 people have been trained in 26 different countries since the inception of the 
program, and more than 100,000 students took part in the Informatics Computer Basics and the Tablet for 
Kids classes in 2017 alone. 
Clearly there is still a lot of work to do to make our personal 
contribution to closing the gap of 3.9 billion people not having access 
to digital technologies, but nevertheless I feel we are heading the right 
direction and with the support of all our friends we will make it. 
Together we can make the difference. By combining, competences and 
skills we can go even further and build a brighter future for everyone.

Sincerely, 
Pietro Fox 
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MESSAGE FROM
THE PRESIDENT

Pietro Fox, President



The publication of the Annual Report is a key moment in the life of any non-profit organization. It is a very 
important occasion in which we can be accountable for what we have done through the year, and at the 
same time a good tool to reflect on how we have worked, always following the common thread of our 
mission, trying to maximize the impact we have in the implementation of our projects. 
Indeed, it is important to find some time to think about the deepest meaning of what we do, understanding 
the footprint that, year after year, we can create in the areas of intervention, always increasing the added 
value we generate for our stakeholders.
This year we have started a new journey in the writing of the document and the buzzword around which 
everything has been organized is “impact evaluation”. It is an innovative experience we have carried out 
with the support of ALTIS, research center of the Catholic University of Milan, that is focused on the full 
comprehension of the impact we are able to generate in the countries of intervention as opposed to the 
simple measurement of the output of our activities. 
After 14 years of hard work, we thought it was the right moment to really understand the social value we can 
generate and how we can strive toward continuous improvement. For this reason, we have carried out a 
1-year test project in three major countries (i.e.: Burundi, India and Morocco) to understand the real value of 
our “DU Program.” 
The output is the first element of a broader picture that is being implemented in 2018. In fact, among the final 
results of the impact analysis project we have not simply received a clearer image of the value we create in 
the countries indicated above, but we have also designed a specific toolkit through which we will monitor the 
impact in all the intervention areas. 
We are at the beginning of this new approach, that will help us to have an indication in relation to the 
outcomes for each country and on a worldwide basis. We are bringing the Foundation to a higher level of 
consciousness with regard to the positive knock-on effect it has been able to create.  
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Giovanna Bottani
Senior Operations Consultant

METHODOLOGICAL 
NOTES
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1. WHO WE ARE 
The STMicroelectronics Foundation is a non-profit 
organization founded by STMicroelectronics1 in 
2001, as a separate legal entity based in Geneva, 
whose scope is to fight for digital inclusion all over 
the world to guarantee a more democratized access 
to information and education among the most 
disadvantaged communities of the globe.

Mission
The ST Foundation’s mission is primarily to develop, 
coordinate and sponsor projects that employ the 
use of modern sciences and high technology to 
promote the fight against the Digital Divide identifying 
informatics illiterates around the world, notably in 
less privileged communities around the world.

1.1. OUR IDENTITY

ST is a global semiconductor company with net revenues of US$ 8.35 billion in 2017. Offering one of the industry’s broadest product portfolios, ST 
serves customers across the spectrum of electronics applications with innovative semiconductor solutions for Smart Driving and the Internet of Things. 
For more details: http://www.st.com/content/st_com/en.html
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The Digital Unify (DU) Program 
is the key activity at the ST 
Foundation. Its scope is to bring, 
in the most disadvantaged areas 
of the world, the key tools of 
informatics and with them the 
potential of knowledge and 
innovation they can generate if 
used correctly. 
With this Program the 
organization gives access to 
basic education, equipment 
and internet connection to 
those people who have never had the opportunity to touch a computer before. Every action is directly 
implemented, with a long term view, envisaging a standard period of a six-year collaboration2 with carefully 
selected local partners3 that are always empowered through the “train the trainer” approach and supported, 
whenever it is possible, to become financially independent from the resources of the Foundation.
The DU Program expansion strategy has followed, also in 2017, the approach approved in 2012 by the 
Board of Directors and that is focused on two main axes and namely to: concentrate the efforts in the Sub-
Saharan African countries while increasing the presence of the DU Program in the so called ST countries. As 
a result, this year the DU Program has been reinforced in Africa with a focus on the efficiency of the DU Labs 
in all regions. In parallel the Foundation strengthened its presence in ST countries, emphasizing the increase 
of the number of labs.

1.2. WHAT WE DO

Vision
The ST Foundation is to be recognized as one of the leading NGOs working on reducing the Digital Divide 
throughout the world. Its contribution is known and appreciated at regional, national and international levels. 
Its work for the common good is officially acknowledged in many countries, renowned, and appreciated 
among the highest international organizations.
The Mission and Vision are reinforced in the day to day activity by the core values of the organization and 
namely: 
 • Accountability: the organization is ready to disclose the core information on the implementation of 
  its activities in a very transparent manner to all interested parties.
 • Impact: the activities are thought and designed to produce higher impacts increasing the social 
  progress of the communities the Foundation is working in.
 • Local Empowerment: all projects are implemented working closely with local organizations which
  are supported and encouraged, all along the collaboration, to directly manage the activities in a 
  more professional way.
 • Partnership approach: partners are a key asset to the operational model of the Foundation. Only 
  joining efforts, skills and resources it is possible to reach a higher added value in the countries of 
  intervention. 

The standard convention applied at the ST Foundation envisages a first 
3-year period of collaboration at the end of which the partnership will 
be renewed for other 3 years if all the requirements and targets are met. 
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Every organization active in the educational field could be a possible 
partner ready to share the ST Foundation’s mission. They can be 
NGOs, schools, universities, public institutions etc.
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% of Investments in ST and non ST countries % of Labs in ST and non ST countries

ST Countries and key indicators

Non ST Countries and key indicators

Following these guiding principles, the operational areas can be divided as follows: 
 1. STMicroelectronics countries: the very first regions in which the DU Program was introduced with 
  the precious support of the local STMicroelectronics sites which have always offered an 
  organizational and logistic help to the implementation of the activities.
 2. Non-STMicroelectronics countries: underprivileged areas where STMicroelectronics is not 
  present, that urgently need ad hoc infrastructures and precise competences to face social, 
  economic and technological distress to enhance the living conditions. Here the organization works 
  through local partners that can enrich the intervention with their full knowledge of the territory and 
  its key needs.
The full adherence to the adopted strategy is well indicated in the tables and charts below where the 
key data summarizing the activities are presented. It’s clear how the investments in both areas are well 
balanced on one side and, on the other, how in non ST countries there has been a particular attention to the 
maximization of the results.  
An interesting set of data is also demonstrated by the level of students’ satisfaction with the course content. 
In fact, at the end of the ICB classes students are asked not only to do an online test to check their 
competences, but to fill in a feedback form. In 2017 the data were extremely comforting and the majority of 
the students generally express a high level of appreciation for what they learned. 

ST Countries
Launch of the 

activities
Active Centers

Number of Trainers that got a job 
within ST Foundation

Beneficiaries
Satisfaction with 

the course
China 2013 4 26 512 80%
France 2009 3 - 141 97%
Germany 2015 3 - 66 100%
India 2003 36 33 13,958 89%
Italy 2003 19 - 1,095 93%
Morocco 2003 29 30 9,991 96%
Philippines 2012 2 6 159 79%
Thailand 2016 1 6 146 73%
Total 97 101 26,068 92%

Non ST Countries
Launch of the 

activities
Active Centers

Number of Trainers that got a job 
within ST Foundation

Beneficiaries
Satisfaction with 

the course
Bolivia 2008 2 1 567 82%
Burundi 2009 12 29 14,325 73%
Congo DR 2005 12 15 9,275 65%
Ethiopia 2016 1 - 468 59%
Haiti 2015 1 2 134 86%
Senegal 2008 19 38 13,324 96%
Sierra Leone 2009 24 105 36,512 85%
South Sudan 2014 5 - 1,396 84%
Total  76 190 76,001 82%

Investment in non ST Countries

Investment in ST Countries

51%49%

Labs in non ST Countries

Labs in ST Countries

56%44%
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Organizational Chart of the ST Foundation as of December 31, 2017

The DU Program is implemented thanks to the strong commitment of dedicated people ready to do their 
best to support the activities in all intervention areas. In more detail we have:  
 1. Board members: current and former STMicroelectronics directors or corporate vice-presidents 
  and a Swiss lawyer who give the strategic guidelines to the organization. They work pro-bono 
  devoting their time and competences to maximize the impact of the activities. They enthusiastically 
  operate in the field as country or regional representatives. Their mandate lasts three years and can 
  be renewed or suspended at any time.

The Board is operationally supported by:
 2. Operations senior consultant: she/he is appointed by the Board to manage the projects in the 
  intervention areas and to organize the volunteers’ activities. She/he is also responsible for all the 
  networking and communication reporting directly to the president and to the Board members.
  From 2012, Giovanna Bottani is the person in charge.  
 3. Country representatives: they can be Board members or ST volunteers, formally appointed by 
  the Board of Directors, in charge of specific areas. To date, they are: Patrice Chastagner (Morocco), 
  Mauro Decca (Equatorial Africa), Alain Dutheil (France), Renato Sirtori (Far East Asia), Ruben 
  Sonnino (Americas), and Enrico Riva (Italy and Sierra Leone).
 4. Local coordinators: in those countries where the footprint of the organization’s presence is strong, 
  the Foundation decided to work directly through the support of dedicated resources like in India 
  and in Morocco. They propose and monitor new partners and projects reporting to the 
  Headquarters and to the country representatives.  
 5. Volunteers: ST volunteers can be considered as the engine of the DU Program. Through their 
  commitment and support the Foundation can carry out many activities such as teaching, training 
  local trainers, constantly reviewing the training material, just to name a few examples.

1.3. GOVERNANCE 

Patrice
Chastagner

Mauro
Decca

Emiddio
Di Vito

Accounting
Supervisor

Giuseppe
Notarnicola
Treasurer

Morocco
Equatorial

Africa
France

Alain
Dutheil

Francesco
Caizzone

Georgers
Penalver

G. Philippe
Rubeli

Renato
Sirtori

Pietro Fox
President

Giovanna Bottani
Operations consultant

Representative

Enrico Riva
Italy &

Sierra Leone

Sergio
Almerares
Training
Material

Coordinator

Davide
Brambilla

On line
reporting

Far East
Asia

Indipendent board member Board members working for STMicroelectronics Operative roles

Ruben
Sonnino

Americas



In September 2015, all 193 Member States of the United Nations 
adopted a plan for achieving a better future for all — designing a clear 
path over the next 15 years to end extreme poverty, fight inequality and 
injustice, and protect our planet. At the heart of “Agenda 2030” are 
the 17 Sustainable Development Goals (SDGs) which clearly define the 
world we want — applying to all nations and leaving no one behind.
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For further details:
https://www.itu.int/en/sustainable-world/Pages/default.aspx
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Since the inception of its activities the ST Foundation has always tackled the Digital Divide issue that can be 
defined as: 
“the unequal distribution of information and communication technologies (ICTs) in society in terms of access, 
usage of computers and the Internet between industrialized and developing countries and between different 
socioeconomic groups within the same states.”
It’s important to underline that over 3.9 billion people are totally disconnected from the e-society we are 
living in and have no access to the keys that can open the door towards a better future where disparities are 
constantly reduced. This problem tends to reinforce already existing inequalities around the world causing a 
persisting information or knowledge gap among those people with access to and using the new tools and 
those people without who are fully excluded from the potential ICT can disclose. 
This exclusion is continually slowing down the pace of meeting a balanced equality for all world regions that 
is the guiding principle that brought all UN member states to embrace a plan to create a better future for all 
through the implementation of 17 goals: the SDGs4. 
As a matter of fact, ICTs5 form the backbone of today’s e-economy and have a huge potential to boost the 
progress on the SDGs enhancing people’s lives, or on the contrary if they are not developed enough could 
represent an impediment to their achievements. 

2. THE PROBLEM
 WE FACE
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Implementing the Digital Unify Program, the Foundation is not only in line with the philosophy behind the 
SDGs but it is also contributing to meet the goals number four, eight and ten. 

Through its activity the Foundation is introducing those skills that are needed in what can be called the digital 
learning revolution where trainers and students can have access to learning assets anytime and anywhere to 
improve their knowledge, breaking down any kind of boarder represented by gender, economic condition or 
geography.
Moreover, through the ST Foundation project those ICT skills that are already considered as a prerequisite for 
almost all forms of employment are taught both to trainers and students contributing to a better employability 
of the beneficiaries. 
Besides this, thanks to the infrastructures and services created the Foundation can bring concretely, in 
the different regions of intervention, those ICT tools whose potential can help reduce inequality within and 
between countries by allowing access to information and knowledge to disadvantaged segments of society.
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To give an answer to what can be called as the digital abyss, where over 3.9 billion people are fully secluded 
from the potential that informatics and the internet can offer, the ST Foundation created the Digital Unify (DU) 
Program in 2003. 
Its key scope is to, through a standardized approach, enhance informatics literacy to those people who have 
never had the chance to touch a computer before. The Program has the scope to make available free of 
charge, in close collaboration with selected local partners: 
 • The needed equipment for the setup of standard computer training centers (DU Labs);
 • Internet connection in remote areas across the world;
 • Training material for the different courses that are offered;
 • Ad hoc competences for the local teachers, through the “train the trainer” approach so that they will 
  be fully empowered to manage the courses.

3. THE RESPONSE TO 
 THE PROBLEM
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The DU program is implemented with the partners who decide to share the common cause initiating a path 
divided into standardized phases:

The setup of the DU Lab follows a standard approach that was developed in 2012 thanks to the impressive 
support of the volunteers of the ST site of Agrate Brianza and that is indicated as: Model Lab Approach. All 
informatics centers set up by the Foundation have to respect detailed rules in terms of layout and equipment. 
They commonly consist of 11 PCs, a projector or large monitor, a scanner printer, a UPS system with back-
up batteries if electrical supply is not continuous, internet connection and, when needed, a photovoltaic 
system if electricity is not available. The idea behind the adoption of this scheme is that the Foundation, 
when deploying its activity, intervenes as an operational partner and not as a grant making Foundation with 
“normal” donations. This approach has demonstrated its positive effects throughout the years and boosted 
the efficacy of the actions. 

3.1. THE ASSETS OF THE PROGRAM
3.1.1 PARTNERS

Detailed
Partner’s audit

Project submision presenting
a detailed project

Approval by the Board
of the ST Foundation

Memorandum of
Understanding

Kick off: set-up of the DU Lab, train the
trainer and first organization of ICB classes

Layout of the typical model lab

Suggested layout
to simplify wiring

Minimum required
room size:
6 m x 4.5 m
ie: 27 mq 

Computers (11x) Printer/scanner Monitor

Height
76 cm

100 cm

Table
(11x)

50 cm
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3.1.2 EDUCATIONAL PATHS
The ST Foundation offers two standard courses which target two different audiences: adults and children. 

ICB Course
The historic course with which the Foundation began deploying its activities in 2003 is the Informatics and 
Computer Basics (ICB) course. It is presented to groups of a maximum of 20 students and it is fully adapted 
to the local contest to be more efficient from a pedagogical point of view. At present it is available in 7 
languages: Chinese, English, French, German, Italian, Portuguese and Spanish (more can follow if the need 
arises).  
Its scope is to help beneficiaries to defeat their fear of computers while presenting the basic competences 
needed to use computers independently. The topics addressed in the course are related to understanding 
how to: surf on the internet, send an email, create word documents, perform easy calculations using a 
spreadsheet and use the “social media world”.
The training material is composed of: a Students’ manual which illustrates the key learning objectives of the 
course and the trainers’ manual where teachers can find a detailed guide that can help them boost their 
skills.
At the end of the 20-hour course students are asked to do an online post-test to monitor their understanding 
of the new learnings on one side and the efficacy of the proposed program on the other. Certificates 
of attendance are distributed to students who have attended at least 80% of the ICB modules. This 
acknowledgement is extremely valuable and is normally used to find a better job in many countries of 
intervention.
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Seed is a non-profit enterprise active in the field of education, digital technologies and international development. Its mission is to provide expertise 
to nonprofit organizations, both for local activities (including schools, social and healthcare services, etc.) and for international cooperation and 
development projects. More details can be found on: http://seedlearn.org/
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Focus on the T4K impact
Navjyoti Foundation, our Indian partner that is helping the Foundation with the deployment of the course, decided 
to carry on an impact assessment on the course’s outcome and the first results are extremely comforting. Different 
dimensions of analysis were considered and the following behaviors more than doubled after attending the T4K 
course:
 1. Team work
 2. Intuition 
 3. Interest in studying 
 4. School attendance

Tablets for Kids
The Tablet for Kids (T4K) is a relatively new course. It was born in India in 2015 for tackling the digital divide 
issue in younger generations and more specifically for children aged 9 up to 13 years old.  
The choice of tablets, as a learning tool, was done after a deep reflection based on new researches that 
prove how a correct use of touchscreen devices can develop education. If these tools are introduced in new 
courses, children can be helped to work better at school with more motivation, will and fun. 

Following this idea the ST Foundation with the support of seed , a Swiss based organization, developed the 
content of the course. The training material was designed to provide children with an intuitive understanding 
of the potential of ICTs, helping them to develop basic ICT skills alongside having a positive attitude towards 
informatics through fun. At the end of the course kids will have developed complex skills (i.e: searching the 
Internet, writing, calculating, and explaining) together with basic skills (i.e.: taking pictures, shooting videos, 
drawing and creating music). 
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A particular role, among the key assets of the DU Program, is for sure played by ST volunteers, former or 
current STMicroelectronics employees, who have decided to join the Digital Unify cause.
As a matter of fact, if in 14 years of activity the organization has reached the target of training over half a 
million people it is also thanks to the energy, commitment, time and skills that the “ST volunteers army” is 
kindly providing in the key intervention areas. 
At present the Foundation can count on over 200 volunteers that are actively supporting the implementation 
of the program in China, France, India, Italy, Germany, Malesia and the Philippines. 
In each country the volunteers can support the activities on different levels:
 1. Proposing new potential partners;
 2. Becoming trainers giving their time to train directly the ICB courses where it is needed or to 
  train the future trainers who will further cascade the course;
 3. Sharing their particular competencies and skills to improve the training material, propose new 
  possible courses and design/implement important tools like the online reporting system;
 4. Monitoring the activities of selected areas;
 5. Contributing to the development of the advanced courses which the Foundation would like to start 
  cascading in selected countries in the second half of 2018.

3.1.3 VOLUNTEERS



For Further details:
https://www.avsi.org/it/news/2017/02/10/dalle-periferie-piu-vive-a-milano-per-lavsi-annual-meeting-2017/1095/
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The communication strategies of the ST Foundation have been devoted to enhance the visibility of the 
organization and to build stronger networks throughout 2017. 
Different events were chosen to present the organization, its strategies and values on different levels. 
Among the most relevant occasions we can mention: 
2017 AVSI Annual meeting7. It is the most important occasion in which the key representatives of AVSI, 
coming from all over the areas of operations, meet each year to discuss relevant topics and issues the 
organization is working with (i.e.: accountability, relationship with institutional donors, education in situation 
of emergency, urban development, just to name few examples). In this context the Foundation, with other 
business representatives, presented the key aspects of its activities and the characteristics of the implemented 
philanthropic approach.

4. COMMUNICATION 
 AND FUNDRAISING 
 ACTIVITY
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For further details: http://www.csrmanagernetwork.it/files/
CALENDARIO/11-maggio-2017-convegno-riservato-agli-associati.pdf
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For further details:
http://www.acra.it/index.php?lang=en
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The CSR Manager network8 conference on “The challenge of social value”. The subject of the event was the 
growing attention of relevant stakeholders for social value impact measurement techniques. The dimension 
that was underlined is the constant demand of the public for a more solid control on the efficacy and efficiency 
of social programs. The key questions the conference tried to answer were: are resources of social activities 
used in the best way? Are all partners aligned with the final scope? And above all, has the project produced a 
real change? These questions were brought to the table to find concrete answers among the participants. In 
this context the Foundation brought its experience gained through the impact evaluation project carried out in 
collaboration with the Catholic University of Milan.
The Infopoverty World Conference. The event was organized by OCCAM (the UN Digital Communication 
Observatory) at the United Nations Headquarters in New York. The symposium was started in 2001 to 
introduce the most innovative solutions and the best practices elaborated by the United Nations system, 
governments, and the civil society to fight against poverty using ICTs tools. It represents, for its continuity, 
operational capability, strong interoperability with the UN system and unique in its kind, a global forum on the 
digital revolution in continuous development. This is due to its Infopoverty community, formed by experts, 
academics, opinion leaders, managers, government officials, philanthropists, and artists. In this context, 
Giovanna Bottani was invited to present the activity of the ST Foundation to share its experience on how the 
digital revolution could be a powerful tool to empower people’s lives in disadvantaged countries across the 
world. During the event a formal engagement was also taken. The Foundation and OCCAM launched officially 
a partnership with the target of “bringing back to life” the UN Millenium Village of Sambaina in Madagascar 
with the creation of a DU Lab. 
Along with communication events the ST Foundation also increased its efforts to boost fundraising activities 
that can help the organization to extend its social footprint. 
In June 2017, the ST Foundation decided to take part in a tender promoted by AICS (Italian Agency for 
Cooperation and Development). Giovanna Bottani contributed to the writing of the project proposal together 
with ACRA9, the leading organization in this partnership and the other major partners. At the end of December, 
the Foundation was awarded the tender by AICS. The project “starting from young people, engine of local 
development and support to a conscious migration” will be implemented in Senegal and Guinea Bissau 
for a three-year period. The key scopes of the intervention will be of: a) improving the living conditions and 
concrete educational/job opportunities of young people, 3,600 direct beneficiaries aged from 15 to 35 years 
old living in the regions of Sédhiou, Kolda and Gabu, which are the key starting points of the recent migration 
flows; b) creating awareness on what migration really means and implies; c) supporting the socio-economic 
reintegration of returning migrants. For implementing this project, the Foundation will receive a total grant 
of: 86,000 euros. The Foundation together with other well-known partners such as ACRA Foundation, Mani 
Tese, the State University of Milan, the Milan Municipality and several local partners in Senegal and Guinea will 
work providing its competences to give alternatives to migration reaching a total number of 1,307,467 indirect 
beneficiaries.   
The Energy Run, an obstacle mud race previously organized in 2016, was re-proposed to happen again in 
2017. It took place on September 16 in Aldo Moro Park, near the ST site of Agrate (Italy). For the second 
year, with the support of ST and of the Italian volunteers, the run was organized with the scope of increasing 
the visibility of the activities the Foundation is carrying out in Italy and abroad while collecting extra funds. The 
results of the event outperformed those of the previous year with: over 600 participants; 50 kids having fun 
and experimenting in the run; over 8,000 euros collected with the event.
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In 2016 the Board of Directors of the ST Foundation approved a cooperation with the Research Center of the 
Catholic University of Milan (ALTIS10) to launch an impact analysis project on the DU Program.

The project, implemented in three crucial countries out of 16 (Burundi, India and Morocco), was designed to 
understand the mid-term effects or changes (i.e. the outcomes) produced by the DU Program involving the 
program’s key actors: participants, their families, trainers, and ST Foundation local partners. 
The project used quantitative methods, envisaging the submission, in different moments, of structured 
questionnaires to trainers, students and students’ families of selected DU centers, and was completed by a 
qualitative analysis developed through samples of ad hoc interviews with specific stakeholders. 

5. IMPACT ANALYSIS
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For further details, please visit:
http://altis.unicatt.it/altis-home?rdeLocaleAttr=en
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An impact evaluation is the systematic identification of the effects – positive or negative, intended or not – on 
individual households, institutions, and the environment caused by a given development activity such as a program or 
project. Impact evaluation helps us better understand the extent to which activities reach the poor and the magnitude 
of their effects on people’s welfare. Impact evaluations can range from large scale sample surveys in which project 
populations and control groups are compared before and after, and possibly at several points during program 
intervention, to small-scale rapid assessment and participatory appraisals where estimates of impact are obtained by 
combining insights gained from group interviews, key informants, case studies and available secondary data.

Adapted from World Bank (2004)
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Outcomes dimension

Participants
• Motivation
• ICT competencies
• Effectiveness use of informatics
• General competencies
• Utilization

Trainers
• Professional development
• Teacher self-efficacy
• Impact on participants

Families
• Family’s engagement
• Course impact on participants

Local partners
• Organizational skills
• Networking
• Local outcomes
• Partnership quality

DU program input variables

Content
Teaching
method

ICT
equipment

ICT sector

Country profile

Socio-economic status ICT sector

Target:
partecipants

families

DU
trainers

DU
partners

Students: it has been noted that for the areas of ICT competence and utilization 
of the PC, after the ICB course there has been an overall increase of all the 

considered dimensions with peaks of more than 50% for specific skills like sending 
emails, making easy calculations, reading e-documents and emails, using social media 
etc. Moreover, the effects of the ICB course goes beyond these learnings and trainees 
(both students and employed/entrepreneurs) agreed on the fact that “they have improved 
their working/school performance by sending emails and searching for information on the 
internet”, and “Excel helps them to succeed in their studies.

The collected data represented an important element that completed the research “project logical 
framework” illustrated in the image on the next page. It consists of the following components: the 
“Institutional Context” representing the countries’ socioeconomic status, together with the key characteristics 
of the ICT sector and “The Digital Unify Program”, which describes the program’s characteristics regarding 
the engagement in the program’s activities by the stakeholder participants, families, teachers, and partners.
For each category of stakeholder different dimensions of impact were identified, traced and evaluated to 
indicate how the implementation of the DU Program and the interactions of these stakeholders are producing 
a series of outcomes.

The evaluation helped the Foundation to understand the effects of the program primarily in three areas: 
informatics and soft skills acquired during the course, social and economic returns in the participants’ 
personal and family life, and impacts on the local community. Moreover, the engagement of local partners 
with whom the ST Foundation has the partnership to run the program allowed the collection of information 
on the quality of the partnership. 
Over 3,000 people took part in the project giving their precious feedback to the Foundation, helping it to 
further understand the effects of the DU Program that can be summarized as follows:



The global results of the project are clearly encouraging and show the ICB course is not only having positive 
results on the students, but also on the communities they belong to offering to their families, trainers and 
schools better chances to develop technical and organizational skills. Moreover, specifically trainers and 
partners can see their reputation on the field increasing through the ST Foundation’s partnership and this 
allows them to open new networks and further collaborations.
The project is just the first step of a more complex plan that will see the implementation throughout 2018 of 
an impact monitoring system in all areas of intervention through the toolkit that was developed by ALTIS at 
the end of what can be called a yearlong test project to select the right indicators to evaluate the impact of 
the DU Program.
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Partners: local partners are the only stakeholder exclusively involved in the 
qualitative research. Their interviews assessed outcomes related to their 

organizational skills and advantages gained through the partnership, outcomes in 
the local community, efficacy of the partnership model, and networking. As for organizational 
skills, partners stressed the ST Foundation’s positive role in transferring knowledge to 
local staff such as trainers and administrative people. Specifically, partners reported they 
have “improved their organizational skills in managing the training of trainers course” and 
“developed organizational skills regarding the reception and management of groups of 
people of different categories who participated in the courses.” Moreover, trainers gained 
useful competencies that can be shared with the community and help foster development in 
the local area: “thanks to this course, they can send their trained staff where it’s necessary 
to train other people in the whole region.”

Families: they showed a positive interest in the possibility of their relatives teaching 
them how to use a PC after attending the course, expressed by the general 

increased agreement on the questionnaire statement «I would like my relative to teach 
me how to use computers.»
Moreover, this behavior is indicated by a diffused attitude of the students in teaching 
what they have learned to the family helping their relatives to speak the new language of 
the e-world so that they can be updated and in touch with the changes our societies are 
experiencing.

Teachers: they experienced positive changes due to the DU Program; in fact, one 
of its key components is the emphasis on trainers’ professional development. Most 

trainers reported that they learned new ICT and teaching skills and gained positive 
attitudes on technology and teaching. Precisely, trainers felt that they had improved their 
“ability to organize the content of lessons” (+ 16.9%), and they also showed a positive 
attitude towards assisting students in working together in groups (+ 15%). These results 
are consistent with the qualitative interviews. In all three countries, trainers stressed positive 
outcomes on their professional/personal development, emphasizing an improvement in their 
technical skills and in the relationship with participants, colleagues, and local communities.
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The ST Foundation is an operative organization that, on the basis of its values, works in strict collaboration 
with multiple stakeholders, very different from one another and therefore capable of sharing different cultures, 
skills and competences that can be regarded as an important asset to grow and develop more efficient 
programs and activities. This inclusive approach to the operational activities has brought the Foundation to:
 • Propose programs that are constantly tailor-made to the context in which the organization operates 
  thanks to the precious feedback of its stakeholders;
 • Boost impact creation in the different countries, thanks to its attention to the real needs of the different 
  beneficiaries and to the efforts done to collect their feedback during the impact analysis project;
 • Encourage a cultural change in those areas that still do not have access to the potentials of ICTs;
 • Create a network of trust where all the stakeholders 
  collaborate with one another towards the ultimate goal of 
  working to give to the beneficiaries those tools and 
  competences that are needed to live and work better in 
  our society;
 • Develop specific ways to involve each stakeholder’s 
  category in the decision making process.

6. THE ST FOUNDATION:
 AN ORGANIZATION 
 WORKING CLOSE TO 
 ITS STAKEHOLDERS

• STMicroelectronics
• ST Foundation Members
• ST Volunteers
• Partners
• Communities
• Trainers
• Financing bodies

Beneficiaries
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2017 represents a major milestone in the ST Foundation 14-year activity. The continuous implementation 
of the model lab concept in the countries of intervention helped the organization reach two important 
objectives: 505,190 trainees were trained since the inception of the program, and 102,069 students took 
part in the ICB and Tablet for Kids classes in 16 countries just in 2017 alone.

7. 2017 AT A GLANCE
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Countries where ST is present
Countries where ST is not present

South Sudan
Philippines

Thailand

Ethiopia

China

Burundi

Democratic 
Republic of Congo

Sierra
Leone

Senegal

Bolivia

Morocco

France
Germany

Italy

India
Haiti

Evolution of the DU Program since the inception as of 31st December 2017
Over 500,000 people trained across four continents
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Shenzhen Charity Federation is a charitable facility supported by Shenzhen Government. It consists of organizations, communities and individuals who 
are willing to support charity activities.

11
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Context
With over 1.36 billion people, China is the world’s most populous country and has the world’s largest 
education system. Thanks to exceptional economic 
growth, it has jumped from being a poverty-stricken 
rural society to an innovative industrial society, 
although there are still vast rural areas mired in 
poverty.
Despite the rapid improvements experienced from 
an economic, social and educational point of view, 
the country still struggles with large gaps between 
its urban centers and rural areas where many 
disparities still persist affecting among others the 
possibility of accessing to a good quality education. 

ST Foundation’s presence in the country
Thanks to the support of the ST plant of Shenzhen the DU Program began in 2013 with the first Informatics 
and Computers Basics Facilitation Course (ICBF) to train the local volunteers. After this initiation to the 
mission of the Foundation the activities have grown steadily and as 
of December 31 2017, the Foundation is working with three public 
schools (Haoyi middle school, Zijin middle school, Cenfeng middle 
school) and a non-profit organization (Shenzhen charity federation11). 
38 ST volunteers have helped the Foundation to boost its activities 
dedicating their time and energies to the implementation of the 
organization’s mission contributing to a 44% increase in the number of 
students trained along the year when compared to 2016.

China

Student’s breakdown by country in 2017

7.1 INTERVENTION AREAS:
 STMICROELECTRONICS COUNTRIES

India: 13,958, 13.68%
Italy: 1,095, 1.07%
Morocco: 9,991, 9.79%
Philippines: 159, 0.16%
Senegal: 13,324, 13.05%
Sierra Leone: 36,512, 35.77%
South Sudan: 1,396, 1.37%
Thailand: 146, 0.14%Haiti: 134, 0.13%

Ethiopia: 468, 0.46%

Bolivia: 567, 0.56%
Burundi: 14,325, 14.03%
Congo D.R.: 9,275, 9.09%
China: 512, 0.50%
Germany: 66, 0.06%
France: 141, 0.14%

2017 China DU Program

• 4  partners
• 4  active centers
• 26  traniners
• 512 trainees
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Context
In France, internet accessibility and informatics generally speaking are not equally distributed among the 
whole population. The key factors that slow down this process are age, education, and income.
In 2017 the “Barometre du Numerique”, a periodic publication that measures the relationship between 
French people and ICT tools, underlined how a relevant gap still exists with around 7 million people who have 
never been connected to the internet. One third of the citizens have a limited familiarity with a computer and 
a keyboard, and this is especially true for elderly people 12. Many initiatives (mostly fee-paying) have been 
introduced to provide courses to the population, but disadvantaged people like refugees, immigrants etc. are 
excluded from these services and they are only reachable through the key activities of NGOs.

ST Foundation’s presence in the country
The launch of the DU Program in France was done in 2009 with the support of the volunteers of the ST plant 
of Grenoble. 
Courses have been run since then with the support of our historic partner, Secours Catholiques, an NGO 
member of the Caritas Confederation, dedicated to work on family, youth and migration issues. 
On the base of the good results achieved through this first collaboration, the Foundation decided to launch 
a new project in 2016 partnering with a multi-stakeholder platform in 
Montrouge composed of the Municipality of Montrouge, Montrouge 
Habitat, Espace Colucci, Acadomia, Secours Populaire de Montrouge, 
Initiative Emploi, Ecoute Chômage and the ST site of Paris. 
This initiative has been going on well over the last 12 months, with full 
satisfaction from all parties. 

France

2017 France DU Program

• 10 partners
• 3 active centers
• 141 trainees

For further information:
https://www.francetvinfo.fr/internet/barometre-du-numerique-2017-la-fracture-est-encore-la_2489701.html
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Context
Germany is the second most popular migration destination in the world, after the United States. Moreover, 
according to Eurostat’s data Germany alone granted 60% of all positive asylum decisions from in the 
European Union (EU) in 2017.
In 2015 it welcomed over 1.2 million migrants and at the beginning of 2016 they were distributed across 
the nation with the scope of sharing the cost and enhancing the integration process. As a fundamental 
element of this process we find a particular attention for education and among others the need to make the 
immigrants part of the e-society European countries live in. 

Germany

ST Foundation’s presence in the country
Thanks to the support of the ST plant of Munich in 2015 the 
ST Foundation began presenting its activities in the country with the 
help of ST volunteers. The activities have grown constantly since 
the inception concentrating the attention, in line with the need of the 
country, on a specific audience: migrants and refugees. Throughout 
2017, capitalizing on the help provided by 10 local ST volunteers, the 
program was reinforced working closely to NGOs mainly focused on 
migrants’ integration in the city of Munich. 

2017 Germany DU Program

• 3  partners
• 3  active centers
• 66 trainees
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Context
India has made remarkable economic improvement 
over the last few decades and it is currently one of 
the largest economies in terms of purchasing power 
parity. Despite this development, more than 260 
million people in India live in poverty and this situation 
acts as a constraint on the education of children. 
The last decade in India has witnessed a progressive 
growth in internet adoption. However, the current 
internet penetration rate is only 15%. Given the 
country’s population of approximately 1.3 billion 
people, this is a relatively low penetration rate which 
shows that almost 1.1 billion people are still offline and continues to remain the largest non-internet user 
population in the world.
These figures are an ardent call to demonstrate clearly the urgency of the situation in the country and how it’s 
important to take an action that can speed up the process of eliminating the existing digital divide.

India

ST Foundation’s presence in the country
With the support of the ST plant of Greater Noida the DU Program was 
launched in the country in 2003. The key scope of the initiative was to 
provide new educational opportunities and resources that were locally 
absent. 
As of today the program is continuing well with 36 active centers which 
were set up with the collaboration of two major groups of partners: 
NGOs and public schools. 
Throughout the year the activity grew steadily, also thanks to the 
support of 20 local ST volunteers that are supporting the Foundation, 
for both the Tablet for Kids course and the classic ICB course. 
Moreover, India has become the reference for Far East countries to 
further implement the Tablet for Kids course coordinating “train the 
trainer” sessions whenever needed. In 2017 the country was also involved in an impact evaluation project, 

with extremely positive results, 
contributing to the creation of a 
new toolkit that will be used in 
2018 to monitor the impact of 
the DU Program in all intervention 
areas. 

2017 India DU Program

• 19  partners
• 36  active centers
• 33  traniners
• 13,958 trainees
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Context
In Italy we can consider that the digital divide issue is still a reality faced 
by over 7 million people that are not connected in any way to the 
internet.
Among the 28 States that belong to the European Union the country 
ranks 25th according to the Digital Economy and Society Index (DESI). 
According to the different researches carried out by DESI the key 
challenge Italy is facing is the low level of digital skills that puts the 
country directly among low performers13.

Italy

ST Foundation’s presence in the country
Starting from this scenario the DU Program was launched in Italy in 
2003, the ST volunteers were among the very first supporters of the ST 
Foundation’s mission. The courses targeted the communities living in 
the neighborhoods of the ST plant of Agrate, in the Milan area, to help 
them to become familiar with computers. 
Then throughout the years the program has evolved, always reaching 
new beneficiaries and needy sectors of society. As of today, the 
Foundation, having the chance to work with different groups of people, has become extremely specialized for 
specific typologies of beneficiaries such as: migrants, old people and prisoners. 
The activities have reached 12 cities and are carried out in 19 labs mainly concentrated in the north of the 
country, with ad hoc interventions in the South and more in detail in the area of Catania and Naples. 
All the projects are mainly carried out with the support of ST employees (75 based in Agrate and 36 in 
Catania), it’s thanks to them that the Foundation, not only has reached so many areas, but has also started 
organizing new activities to boost its popularity while raising extra funds. A particular good example is the 
Energy Run, a mud race that took place this year for the second time reaching extremely positive results. 

For Further details:
http://ec.europa.eu/information_society/newsroom/image/document/2018-20/it-desi_2018-country-profile_eng_B4406C8B-C962-EEA8-
CCB24C81736A4C77_52226.pdf

13

N
O

TE

2017 Italy DU Program

• 18  partners
• 19  active centers
• 1,095  trainees
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Context
In Morocco, the economic growth model of the last 
two decades has changed dramatically. Nobody 
can, today, contest the economic and social 
achievements of the country. These include the 
eradication of extreme poverty and the evolution 
of GDP, as well as the generalization of access to 
primary education. Indeed, the analysis made by 
the national organizations (HCP and BAM) and 
international (IMF, ADB and WB) shows a major 
investment effort by the state and private companies. 
Unfortunately, despite the infrastructure achievements, this effort did not translate into significant productivity 
gains.  In particular, the challenge that faces the 
country regarding the acceleration of the digital 
transformation impacts on the economic, social and 
cultural model. Digital inclusion is a key leverage for 
social and economic development enabling citizens 
to improve their standard of living and productivity 
independently of their environment and educational 
level.
In this area, Morocco has achieved good results, 
57% of individuals were using the Internet in 2015 compared to less than 3.5% in 2003 according to the ITU 
statistics. However, incorporating ICT still remains a challenge, which the country is working hard to change. 

Morocco

ST Foundation’s presence in the country
Morocco is among the first countries that embraced 
the adoption of the DU Program, back in 2003. 
After the first partnership with the Ministry of Youth 
and Sport many more have followed throughout the 
years with the scope of diversifying the reach of the 
activity from a social and geographic point of view 
fulfilling the needs of different “publics”. 
As of today the Foundation has 29 active centers 
in 14 different cities across the country. The activity 
is carried out with 10 different partners belonging 
to the sector of: schools, universities, NGOs, public 
organizations, and municipalities.

2017 was an enriching year where the Foundation brought for the very first time its course Tablet for Kids to 
Africa, strengthened its collaboration with the Ministry of Youth and successfully organized summer camps 

for 693 students.  Moreover, the country gave a good contribution to 
the implementation of the impact 
evaluation project collaborating 
with India and Burundi. 
With these positive opportunities 
the organization is looking forward 
to expanding the program even 
more in 2018 reaching new 
challenging targets.

2017 Morocco DU Program

• 10  partners
• 29  active centers
• 30  traniners
• 9,991 trainees
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Context
The Philippines is one of the most vibrant economies in the East Asia and the Pacific region, with GDP growth 
rates of around 6%. Cuts in interest rates and increased government spending have increased economic 
confidence. A quite stable banking sector and the reduction of foreign debts contributed to the general 
positive macroeconomic development of the country.
Nevertheless, this economic growth is not embracing every sector of society and still about one-third of 
its population live below the poverty line of 1.25 USD per day. This situation impacts clearly, among others 
the educational sector where according to the survey carried out in June 2017 by the Philippine Statistics 
Authority, one in ten Filipinos aged 6 to 24 years is an out of school child or youth. This also means that in the 
country we have around 3.8 million out of school children due to different reasons such as marriage/family 
matters (42%), high cost of education and insufficient family income (20%) and lack of interest in education14. 
Moreover, even the students that decide to proceed with their studies may encounter different issues, since 
most of them are attending public schools where education is free on one side, but lacking of facilities, 
resources and teachers on the other.

Philippines

For further details:
http://www.sunstar.com.ph/article/147547/38M-out-of-school-children-youth-in-PH-survey
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ST Foundation’s presence in the country
The Foundation introduced the DU Program in the country in 2012 with the key scope to make available 
infrastructures and good quality education to marginalized sectors of society. 
The activity, which has always kept evolving over the years, is now serving 2 areas (Cavinti and Calamba) 
where the majority of beneficiaries are attending public schools with limited provision of computers while also 
benefitting out of school students, and the unemployed since it is offered free of charge. 
Relevant achievements of 2017 were the launch of the Tablet for Kids course in the country and the 
partnership with Calamba Department of Education. These results will definitely help the organization to 
achieve better results in 2018, involving the 13 active ST volunteers in new opportunities and projects. 

2017 Philippines DU Program

•  2 partners
•  2 active centers
•  6 traniners
•  159 trainees
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For further details:
http://www.bti-project.org/fileadmin/files/BTI/Downloads/Reports/2018/pdf/BTI_2018_Thailand.pdf
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Context
Since 2005, Thailand has experienced a general 
improvement in its socioeconomic development, as 
indicated by the UNDP’s Human Development Index 
(HDI). In 2014 the country received an HDI ranking of 
93 out of 187 countries while the country’s 2015 per-
capita GDP (purchasing power parity) was 16,306 
USD alongside a moderately growing economy15. 
Despite what can be regarded as a firm improvement 
of the general living conditions of the population, a relevant number of Thais still suffer from poverty, social 
exclusion or discrimination due to different factors like ethnicity, gender, and geographic location. In fact, 
according to the UNDP, 0.9% of the population still 
live on less than 3.10 USD per day, while according 
to the Asian Development Bank 10.9% of Thais live 
below the national poverty line. These challenges 
have been particularly severe for certain ethnicities 
like Malay-Muslims in the far south and northern 
ethnic tribal groups.
These persistent inequalities are so rooted in the 
country that they have contributed to marginalizing specific sections of society from accessing adequate 
levels of education, health care and all those services that could help the population to improve its standards 
of living.  Even worse, a continuous privatization of the health care and education system is privileging those 
people who belong to the upper classes contributing to widening the already existing disparities.

Thailand 

ST Foundation’s presence in the country
The DU Program was initiated in the country in 2016. The purpose was clearly to help create those 
infrastructures that are needed to offer good quality education to 
marginalized people with a particular attention to beneficiaries coming 
from the rural areas of the country where there is almost no opportunity 
to have access to computer centers.  
Thanks to the support of the local partner, the Pistorio Foundation, the 
program is continuing well at VBAC college in Chiang Rai and there 
are plans for 2018 to expand the reach of the activities even more by 
adding new projects.  

2017 Thailand DU Program

• 1 partner
•  1 active center
• 6 traniners
• 146 trainees
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ST Foundation’s presence in the country
In 2008 the ST Foundation launched a first project 
in Bolivia with Nuestra Señora del Carmen Centro 
Educativo with the purpose of contributing to the 
educational needs of the country. In 2013, on 
the basis of the good results achieved during the 
collaboration, once the partnership ended, the 
organization decided to maintain the presence in 
Bolivia with a new partner: VIS and Projecto Don 
Bosco (PDB). 
The organization has a mission which is perfectly 
aligned with the one of the Foundation. Among the 
goals of PDB we find, in fact, the improvement of the quality of children’s and adolescents’ living conditions 
in Santa Cruz de la Sierra through the use of education. Giving them alternative paths from the street, PDB is 
able to take them away from high risk situations while providing new competences to build a better future for 
themselves and their families. 
The good commitment of both parties has brought a remarkable success of the initiative and in 2017 alone 
over 500 students were trained. Considering these good achievements there will be further evaluations to 

improve the reach of the activities 
in 2018. 

2017 Bolivia DU Program

• 1 partner
• 2 active centers
• 1 traniner
• 567 trainees

Context
Bolivia is a resource rich country which has experienced a strong economic growth attributed to the increase 
of the natural gas export to Brazil and Argentina and a wise macroeconomic policy. The gross domestic 
product grew at an average rate of 5 % between 2006 and 2015, reaching 6.8 % in 2013. This important 
economic development transformed the region from a low income to a middle-income country in 2015.
Despite the progresses made from an economic point of view, severe disparities still persist in the 
country affecting specific sectors and areas of societies like indigenous peoples, rural areas and women. 
Moreover, 43% of children16 still live in condition of 
multidimensional poverty which forces them to find 
a job quite early to help their family to survive. 4 
out of 10 adolescents do not complete secondary 
education for different reasons, and among these the 
strong need to work is surely the most recurrent one. 

Bolivia

7.2 NON-STMICROELECTRONICS COUNTRIES

For further details:
https://www.unicef.org/about/execboard/files/2017-PL14-Bolivia-CPD-ODS-EN.pdf
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ST Foundation’s presence in the country
In 2009 the DU Program reached the country to support all those 
people who did not have any means of having access to ICTs, in an 
area of the world where the infrastructures are dramatically lacking. 
After 8 years of continuous engagement and commitment to 
contributing to solving the educational issues of the country, 12 centers 
were set up in different schools (mainly public organizations) and 
contributed to giving new chances of better education and as a result 
of better employability to all the beneficiaries that were taught. Through 
the infrastructures the ST Foundation also created new services that 
were brought to the country and 
the Internet was made available 
to the students and to the 

partnering schools. 
In 2017 Burundi was the only non ST country that was involved in 
the impact analysis project because of the good results achieved 
throughout the previous years, the strong commitment and the 
excellent organization of the local partners.
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For Further details:
http://www.worldbank.org/en/country/burundi/overview
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Context
Burundi is a small country (27,830 km²) and one of the five poorest countries in the world. It is the second 
most densely populated country in Africa with around 11.2 million people and 470 inhabitants/km². 
Almost 65%17 of its population live below the poverty line, contributing to rank Burundi 180th out of 186 
countries on the Human Development Index. Poverty affects tremendously all ethnicities living in rural areas 
and it is disproportionate with women.
Food insecurity is shocking, as Burundi ranks last on the 2013 Global Hunger Index. Almost one in two 
families (around 4.6 million people) can be considered as food insecure, and more than half of the children 
have stunted growth (WFP, 2014 and 2016). The situation is worsened by a limited access to water and 
sanitation and less than 5% of the population have electricity according to World Bank’ statistics.

Burundi

2017 Burundi DU Program

• 12 partners
• 12 active centers
• 29 traniners
• 14,325 trainees
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ST Foundation’s presence in the country
DRC was the first country, not belonging to the ST regions, in which the DU Program was developed in 2005, 
with the support of the first historic partner: Movimento per la Lotta contro la Fame nel Mondo19 (MLFM). 
With the collaboration of this organization two informatics centers were initially set up in the South Kivu 
Region. When the partnership ended in 2008, on the basis of the positive experience, the Foundation decided 
to stay active in the country setting up other DU labs. 
In 2017, 12 labs were operational and all located in the South Kivu region where the social and educational 
conditions are extremely difficult. In fact, in this area the purchasing power of the population is even lower 
than in the rest of the country and as a consequence the access to a good quality education and the needed 
infrastructures is really limited to a small portion of society. Therefore, the ST Foundation’s centers offered 
educational tools and material to counterbalance the weaknesses of the local training options.

Context
The Democratic Republic of Congo (DRC) has 
gained 10 places and improved its score in the latest 
Human Development Index, but nevertheless only 
eleven countries perform worse (176 out of 188 
countries). Poverty is generally distributed in all ethnic 
groups, with a more negative incidence on women. 
The last available data (2012) showed that 90% 
of the population were living on the poverty line with an income of 3.10 USD per day hugely affecting the 
life of the weakest portion of society: children. The school enrollment ratio for primary education is, in fact, 
of 111.9% due to the phenomenon of older children that are attending school for the first time, but it drops 
dramatically for secondary education (43%) and even more for tertiary education (8%)18.

Democratic Republic of Congo

For further details:
https://www.bti-project.org/en/reports/country-reports/detail/itc/COD/
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MLFM is an Italian NGO, created in 1964 with the mission of fighting 
against human rights violations
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2017 Congo DU Program

• 10 partners
• 12 active centers
• 15 traniners
• 9,275 trainees
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For further details:
http://esdethio.org/about-us/
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ST Foundation’s presence in the country
The presence of the ST Foundation in the country is relatively new. The DU Program was initiated in 2015 in 
collaboration with two partners: Fondation pour une Solidarité International a registered Swiss Family Foundation 
working on educational projects and Education for Sustainable Development20 (ESD), an Ethiopian non-profit 
organization created in 2007 and active on the field of education, vocational skills, entrepreneurship, livelihood, 
community development, gender mainstreaming and environment protection. 
The joint initiative, located in the area of Debre Birhan, has the target of making computers available to children, 
adults, local administration staff, teachers and to the whole community. Most of them are, in fact, illiterate from 
an informatics point of view and before the arrival of the DU Program they had almost never had access to ICTs 
tools.
Now thanks to the DU lab they can come and improve their skills to be 
more and more familiar on how computers can enhance their lives from 
different perspectives.  The courses went on well throughout the year and 
the Foundation is looking forward to reaching even better results in 2018.

Context
With a total population of 
approximately 102 million (World 
Bank, 2017), Ethiopia is the 
second largest populous country 
in Africa. Although it is the fastest 
growing economy in the region, it 
is also one of the poorest, with a 
per capita income of 783 USD. 
Half of the population are under 
18 years old and 45% are living in 
poverty. Access to quality education and health services are challenging particularly in rural areas of the country. 
To leave these deprived living conditions, the country needs more and more specific tools to develop its 
potential through education, and training helping people succeed in finding a better job on one side and taking 
full control of their lives on the other. 

Ethiopia

2017 Ethiopia DU Program

• 2 partners
• 1 active center
• 468 trainees
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ST Foundation’s presence in the country
The DU Program was brought in the country in 2015, after having 
signed a first agreement with VIS and a local Salesian school in Port au 
Prince where the DU Lab has been located. 
The activity is replying to that need of infrastructures, competences 
and access to good quality education that are lacking in the area. 
After a first year of fine-tuning 
with the partners, in 2017 the 
project continued well with mutual 
satisfaction of all the stakeholders 
involved and with the intention 
to intensify the activity in 2018 to 
reach new beneficiaries. 

Context
According to UNDP 24.7% of Haitians live on less 
than 1.2 USD a day and 58.6% on less than 2.5 
USD. The Human Development Index leaves the 
country in 163rd place out of 188.
Haiti is one of the most deprived countries in Latin 
America. Its development is jeopardized by different 
factors such as political instability, high vulnerability 
to natural disasters, almost inexistent hygienic 
conditions and lack of adequate infrastructures. 
More than one-third of the population lack sufficient 
food. Land resources are limited and traditional 
methods of farming are not producing enough food to guarantee national food security. Levels of income 
inequality are among the highest in the Americas and nearly half of the national income goes to the richest 
10% of the population, while nearly 71% of the population live below the poverty line.

Haiti

2017 Haiti DU Program

• 2 partners
• 1 active center
• 2 trainers
• 134 trainees
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For further details:
http://www1.wfp.org/countries/senegal
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ST Foundation’s presence in the country
The ST Foundation began the activity in the country in 2008 with its first local partner the ANPEJ (National 
Agency for Youth Employment). Considering the good results brought by this collaboration it was decided in 
2013 to initiate a new cooperation with the CNID (National Center for Youth Information and Documentation).
With the support of these organizations the Foundation was able to reply to the lack of infrastructures in the 
country setting up 19 computer centers guaranteeing its presence in 7 regions. At the arrival of the program 
in these areas ICT tools and the related competences were practically nonexistent. And the training activities 
offered made the difference in the educational paths of many Senegalese that, after the courses attended, 
were able to find jobs related to informatics.     
The positive trend of the activities was confirmed in 2017 with an 
increase of the beneficiaries reaching 63% compared to 2016. This 
encouraging situation has convinced the Foundation to further invest in 
the country in 2018 and Senegal will be the first area in Sub-Saharan 
Africa where the Tablet for Kids course will be implemented to allow 
children to familiarize with technology. 

Context
Positioned on East side of the Atlantic Ocean, Senegal surrounds its much smaller neighbor, Gambia, and 
borders Guinea, Mali, and Mauritania. It has a population of over 15.4 million (2016) and about a quarter of 
it is concentrated around the capital of Dakar, and up to half in other urban areas. Senegal is also one of the 
most stable countries in Africa, it has had three major political transitions, each of them peaceful, since its 
independence from France in 1960.
Despite its stability and democracy Senegal is one of the least developed countries in the world with an 
economy which is relying greatly on crops and fishing and therefore closely linked to climate change.  
Harvest deficits in 2014 and 2015, generated by recurring droughts and floods had severely weakened food 
security in northern and cntral Senegal. This situation has contributed to the weak socio-economic condition 
of the country that still suffers from high poverty rates with the 46.7% of the population living in poverty21.

Senegal

2017 Senegal DU Program

• 2 partners
• 19 active centers
• 38 traniners
• 13,324 trainees
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ST Foundation’s presence in the country
The DU Program was first cascaded in the country in 2009, when people were eager to receive those 
infrastructures that could contribute to forget the ten-year war that shocked the entire nation. The country 
wanted to start from scratch to write a different story which could help everyone to believe in a better future. 
The Foundation was able to respond to this need bringing education, not only in big cities like Freetown, but 
in many towns and villages giving access to informatics literacy to as many people as possible.  
Following this view in 2017 the Foundation ran courses in 24 operational labs in 12 different areas working 
with public schools, universities, NGOs and private organizations. The great commitment of all the 
stakeholders involved contributed to turn the country into the best performer out of all the others with over 
36,000 beneficiaries trained along the year.
On the basis of these good results the Foundation is planning in the second half of 2018 to bring the Tablet 

for Kids course to the country to 
further develop the activities.

Context
Sierra Leone is one of the poorest countries in the world. Most people live on low economic opportunities 
offered by agriculture, international humanitarian aid or even criminal activities. As a former country 
devastated by war, Sierra Leone, belongs to the Least Developed Countries (LDC) and the Heavily Indebted 
Poor Countries (HIPC). It is one of the weakest performers in the UNDP Human Development Reports (HDR), 
despite some progress in recent years. 
Sierra Leoneans suffer from massive poverty, as half of the population live in a situation of multidimensional 
poverty, which means prevalent malnutrition, high child mortality rates, low life expectancy, lacking 
infrastructures and good education systems with insufficient availability of basic medical services to cope 
with tropical diseases, malaria, tuberculosis, HIV/AIDS and, more recently, Ebola. 
In 2016, 3.5 million Sierra Leoneans, more than half of the population, were evaluated to be as food-insecure 
by the U.N., while 600,000 of 
whom were considered to be 
at risk of starvation. Women 
and children are affected far 
more by the consequences of 
burdensome living conditions 
and epidemics like Ebola than 
men. This is worsening and 
contributing to create a more 
delicate situation. 

Sierra Leone

2017 Sierra Leone DU Program

• 19 partners
• 24 active centers
• 105 traniners
• 36,512 trainees
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AVSI Foundation is an NGO created in 1972 with the scope of carrying out cooperation projects for development, with particular emphasis on 
education. In its work, its attention is focused on the defense and promotion of the dignity of the person, the cornerstone of every project. The 
organization works all around the world thanks to a network of 35 founding members and more than 700 partners.
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ST Foundation’s presence in the country
The DU Program was launched in the country in 2014 thanks to the 
collaboration with AVSI Foundation 22 The activity is implemented through 
a partnership with the Catholic Church in the cities of Torit and Juba, 
where working closely with the local Dioceses, it was possible to set-up 
5 informatics centers.
The local communities needed assistance with providing specific 
informatic courses which the Program has been gradually working 
towards. 
The activity carried out in the 
country was so appreciated that 
in 2017 the DU Program received 
an international recognition in 

Torit when over 50 employees of the UNIMISS (United Nations Mission 
in South Sudan) attended the courses organized locally and were then 
awarded with DU certificates.

Context
The Republic of South Sudan is the youngest country 
to achieve sovereignty and got its independence in 
2011. This young country is in a political crisis which 
has forced thousands of people to escape to other 
areas in search for peace and better social services.   
The crisis has delayed development in almost all 
sectors but it is mainly the education sector which 
faces huge challenges. Over 1.3 million primary 
school children are out of school, there are inadequate school infrastructures (learners attend lessons in open air 
or semi-permanent structures), lack of trained and qualified teachers as most of the South Sudanese graduates 

tend to seek job opportunities outside South Sudan 
where it is safe and secure.
There is a strong need for support for the education 
sector, there are numerous international NGOs 
undertaking that responsibility but it’s still not enough, 
more educational projects need to be established to 
improve the lives of the learners in schools.

South Sudan

2017 South Sudan DU Program

• 8 partners
• 5 active centers
• 1,396 trainees
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The Foundation has collected throughout the years many experiences and successes in all the intervention 
areas it was able to reach. 
Working day after day with our people, volunteers, partners, and trainers we touched more than 500,000 
lives. The emotions and smiles we see on the beneficiaries of the DU Program are for sure the biggest 
reward we could ever have asked for. 

8. IMAGES FROM
 THE INTERVENTION 
 COUNTRIES
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These financial statements are prepared in accordance with the 
provisions of the Swiss law. The ST Foundation is committed to 
improving its operational efficiency and to ensuring quality and 
transparency in its financial reporting. 
The total amount of grants in 2017 reached CHF 766,159, which 
corresponds to ad hoc donations financing the Digital Unify Program 
in the following countries: Bolivia, Brazil, Burundi, China, Democratic 
Republic of Congo, Ethiopia, France, Germany, Haiti, India, Italy, 
Malaysia, Morocco, Philippines, Senegal, Sierra Leone, South Sudan 
and Thailand. 

9. FINANCIAL
 REPORT 
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10. CONTACTS OF
 ST FOUNDATION
Giovanna Bottani
Operations Senior Consultant
STMicroelectronics Foundation
39, Chemin du Champ des Filles
CH 1228 Plan Les Ouates - Geneva
Switzerland
Phone: + 41(22)9302629
Mobile.+ 39 3333208696 
http://www.stfoundation.org/

UBS SA CH-1211 Genève 2
IBAN CH21 0024 0240 47660600 P
BIC UBSWCHZH80A
STMicroelectronics Foundation

CONTACT PERSON

BANK ACCOUNT
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