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January 7, 2019
Dear Friends,
Digital Technologies have changed almost every aspect of modern life. Travel, work, shopping, entertainment, 
and communications are just but a few examples of the areas that have been revolutionized over the last few 
decades. As a matter of fact, nowadays, it’s unusual to find an electronic device that doesn’t incorporate digital 
technology in some way. The e-society has become a reality and we see in our everyday life how devices can be 
more compact, faster, lighter, and versatile. Businesses no longer have borders, and, in a few seconds, we can 
be in contact with people far away from where we work, sharing plans, projects and resources. Huge amounts of 
information can be found with a click of a mouse and the term «information» itself has expanded its meaning to 
include different subjects like photos, audio, video, and it no longer refers to just words and numbers.
If being digital is so important and vital to achieve a real socio-economic development, it is also clear that, in all 
those regions and areas where these tools are either not available or reachable, only by certain sectors of society, 
the digital divide is creating new gaps among the public more dependent on technology. The ability to have full 
access to the Internet is creating disparity and segregation witnessed in different fields. Effects of the digital 
divide are hugely felt in areas like communication, education, job opportunities, health information, community 
involvement just to name a few examples.
Moreover, the existing digital divide phenomenon has significantly destabilized industrialization in the developing 
world creating a notion of dependency and insufficiency. Considering the importance of technology in the 
development of a country, it’s crucial that already underprivileged contexts seek out ways of bridging the gap not 
to be left behind by that social progress that characterizes more developed countries. 
We, at the ST Foundation, back in 2003, decided to commit ourselves to give our personal contribution to bridge 
the Digital Divide creating a specific reply to the issue: The Digital Unify Program. 
The ultimate goal of this initiative is to fight against digital illiteracy, which we consider as a barrier that hinders 
the realization of the full potential that IT tools can have to help mankind to improve their lives. Over the years we 
have been continuously working to spread the benefits of informatics in underprivileged contexts all over the world 
and we have tried our best to share our commitment and passion with the full support of STMicroelectronics and 
of its volunteers.
Today, after 15 years of continuous presence on the field, we reached two important objectives: 620,840 trainees 
have been reached since the inception of the program, and 115,650 students 
took part in the ICB and Tablet for Kids classes only in 2018 alone.
Moreover, being always proactive to the needs of our beneficiaries we are 
enriching the educational offer we propose. This year we launched the Informatics 
Advanced Courses and in 2019 we are also planning to introduce educational 
paths for visually impaired people and for the elderly. 
The journey to finally close the Digital Divide Gap is still long, but we are fully 
dedicated to do our best and to pull together with all those organizations that, like 
the ST Foundation, want to build a better world for everyone.

Sincerely,

MESSAGE FROM
THE PRESIDENT

Pietro Fox, President



4

The STMicroelectronics Foundation Annual Report is the core reporting tool for the activities the organization 
has carried out through the years. They are proposed from different angles, considering the narrative, 
management, socio-economic and impact side. The document reports on the 2018 calendar year and all the 
data presented have been updated to December 31st, 2018. 

The Report is an important tool through which the Foundation reflects on the initiatives and projects 
implemented with two major objectives: 1) informing its stakeholders about the ongoing projects and 
the achievements reached; 2) reflecting on new demands and needs that can emerge on the way and 
consequently give answers to maximize the impact of the DU Program in the intervention areas. 

In achieving these two objectives the buzzwords that have inspired the writing of the 6th edition of the Annual 
Report were: Impact Measurement. 

The organization, in fact, began a new journey in 2016 that was focused on shifting the performance 
evaluation from an output to an outcome perspective. 

After the tests and pilot project carried out between 2016 and 2017 with the support of the Research Center 
of the Catholic University of Milan, this year we have implemented a new tool that can help us to understand 
what the real impacts of the DU Program are and evaluate if the organization needs to enrich the educational 
offer to be always more proactive towards the beneficiaries in the fast living world we live in. 

The quantitative data, collected through the online reporting system of the Foundation in every operational 
region, have been analyzed and interpreted with the support of the personal testimonies of many partners 
and beneficiaries that decided to help us to further understand their perspectives.

The union of a quantitative and a qualitative approach have given to the ST Foundation’s team the possibility 
to give a more in-depth meaning to the collected figures. 

We are proceeding steadily in the direction of reading our activities under the light of medium-long term 
effects, giving to the organization a new interpretation of the added values generated during the years through 
the DU Program, on one side, and of possible areas of improvement to better respond to the rapidly changing 
needs of the beneficiaries we work with on the other.

Giovanna Bottani
Senior Operations Consultant

METHODOLOGICAL 
NOTES
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Accountability
The obligation of an individual and/or an organization 
to account for its activities, accept responsibility for 
them, and to disclose the results in a transparent 
manner.

Digital Divide 
The very large difference in opportunity between 
people who can easily access computers and the 
Internet and people who cannot1.

Digital Unify Program
Core ST Foundation’s program through which the 
organization aims at fighting the Digital Divide issue 
by spreading the benefits of digital technology in 
disadvantaged contexts all over the world.

DU Center
Informatics Center with a specific layout and 
equipment where different informatics courses are 
offered totally free of charge.

ICB Course
Basic Informatics Course of 20 hours designed for 
people who have never touched a computer before 
and which gives them a general overview on the use 
of Microsoft Office and the Internet.

ICT 
ICT refers to technologies that provide access to 
information through telecommunications. It is similar 
to Information Technology (IT) but focuses primarily 
on communication technologies. This includes the 
Internet, wireless networks, cell phones, and other 
communication mediums2.

Partners
Individuals and organizations that collaborate for the 
achievement of common goals following predefined 
rules formalized in an agreement of cooperation. 

Memorandum of understanding 
A memorandum of understanding (MOU) is a type 
of agreement between two or more parties which 
expresses a convergence of will towards a common 
goal that will be reached following specific and 
shared rules. 

Social Impact 
A significant, positive change that addresses a 
pressing social challenge.

Stakeholder 
A person, group or organization that has interest 
or concern in an organization. Stakeholders can 
affect, or be affected by, the organization’s actions, 
objectives and policies3.

Tablet for Kids Course
Informatics course for children aged 9 up to 13 years 
old with the aim of helping the kids’ familiarization 
with ICTs and recognition of their potential for self-
directed education and everyday problem solving 
through the use of the Tablet.

GLOSSARY

NOTE
1: Definition given by Oxford Learner’s 
 Dictionary. 

2: Definition given by Tech Terms Computer 
 Dictionary

3: Definition given by the Business Dictionary
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ST Foundation key figures

15 years of activity fighting
against the Digital Divide

Active Countries

Beneficiaries since the inception of the activities

Students trained in 2018 alone

Investments in the field in 2018

Administrative costs

17

620,840

115,650

851,100 $

15%
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NOTE
4: ST is a global semiconductor company with net revenues of US$ 9.66 billion in 2018. Offering one of the industry’s broadest product portfolios. 
 STMicroelectronics is a world leader in providing the semiconductor solutions that make a positive contribution to people’s lives, today and into the
 future. By getting more from technology to get more from life, ST stands for life.augmented.

The STMicroelectronics Foundation is a non-profit 
organization founded by STMicroelectronics4 
in 2001, as a separate legal entity based in 
Geneva, with the scope of fighting for digital 
inclusion all over the world to guarantee a more 
balanced access to information and education in 
underprivileged contexts around the world.

Vision
The ST Foundation is to be recognized as one of 
the leading NGOs working on reducing the Digital 
Divide throughout the world. Its contribution is 
known and appreciated at regional, national and 
international levels. Its work for the common 
good is officially acknowledged in many countries, 
known, and appreciated among the highest 
international organizations.

Mission
The ST Foundation’s mission is primarily to develop, coordinate and sponsor projects that employ the use of 
modern sciences and high technology to promote the fight against the Digital Divide identifying informatics 
illiterates, notably in less privileged communities around the world.

Values
The Vision and Mission are accompanied in the daily activity by strong values of Accountability, Embrace the 
Change, Social Impact, Local Empowerment, Partnership approach: 
 • Accountability: the organization in not only accountable for its activity. At the Foundation, being 
  accountable means to do something more than the daily job. It includes a responsibility for making things 
  better, and to perform activities of high social impact. 
 • Embrace the Change: in a fast living world dominated by information and technology the Foundation is 
  not comfortable in simply maintaining the status quo and the organization always looks to foster 
  innovation which is the prerequisite of development. 

 • Social Impact: the DU Program is developed, designed and implemented to produce positive impacts 
  improving the social welfare of all stakeholders the Foundation is working with.

 • Local Empowerment: the activities are implemented as part of a broader vision that has, as an ultimate 
  goal, the development of a sense of autonomy and confidence among the partners of the organization. 

 • Partnership approach: the organization has a long-term view in its relationships which are founded on 
  respect, caring, honesty and mutual support. A collegial environment fosters continuous learning and 
  under this perspective partners are a key resource for the operational model of the Foundation. Joining 
  efforts, skills and resources all involved stakeholders can reach higher goals and results.

MISSION, VISION AND VALUES
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The strategic guidelines set by the Board are then implemented with the operational support of:  
 1 Operations senior consultant: she/he is appointed by the Board to carry out the activities formerly 
  managed by the Director of Operations. Moreover, she/he is also responsible for all the networking and 
  communication activities reporting directly to the president and to the Board members. From 2012, 
  Giovanna Bottani is the person holding this position. 

 2 Country representatives: they can be Board members or ST volunteers, officially selected by the Board 
  of Directors, who supervise specific areas. To date, they are Patrice Chastagner (Morocco), Mauro Decca 
  (Equatorial Africa), Alain Dutheil (France), Renato Sirtori (Far East Asia), and Enrico Riva (Americas, Italy 
  and Sierra Leone).

 3 Local coordinators: in particular countries where the presence of the Foundation is strong and where 
  there are long term plans of development, it has been decided to operate with the support of dedicated 
  resources. This is the case of India and Morocco where local coordinators have the mandate of managing 
  local activities, while reporting to the Headquarters and to the country representatives. 

 4 Volunteers: the Foundation works intensively with the support of ST employees who decide to come on 
  board to support the implementation of the organization’s mission. With their commitment many projects 
  are carried out in a win-win situation where the Foundation can improve its activities capitalizing on its 
  volunteers’ experiences and competences and where ST employees can offer their talents for an 
  important cause the fight against the Digital Divide.

The strategic orientations of the organization are set by the Board of Directors. The Board is composed of 
actual and former STMicroelectronics directors or corporate vice-presidents and a Swiss lawyer. They all offer 
their competences and time pro bono contributing to the continuous improvement of the ongoing activities. 
They also actively operate in different world areas as country or regional representatives. Their mandate lasts 
three years and can be renewed or suspended at any time.

GOVERNANCE

Organizational Chart of the ST Foundation as of December 31, 2018

Representative

Retired ST employee board members Board members STMicroelectronics employee Operative roles  Independent board member

Pietro Fox
President

Giovanna Bottani
Operations consultant

Patrice
Chastagner

Mauro
Decca

Giuseppe
Notarnicola
Treasurer

Alain
Dutheil

Francesco
Caizzone

Philippe
Brun

G. Philippe
Rubeli

Renato
Sirtori

Morocco
Equatorial

Africa
France

Emiddio
Di Vito

Accounting
Supervisor

Enrico Riva
Italy,
Sierra

Leone &
Americas

Sergio
Almerares
Training
Material

Coordinator

Davide
Brambilla
On line

reporting

Far East
Asia

Ruben
Sonnino

Americas
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The ST Foundation was born, from an operational point of view, 15 years ago when the first computer centers 
were set up in the so-called ST countries: India, Italy, Malaysia, Malta and Morocco.  

The “groundwork” started two years before in 2001 from the strong commitment of the founder, 
STMicroelectronics, taken during the participation at the United Nations ICT Task Force which was addressing 
the issue of helping bridge the Digital Divide in underprivileged contexts. The vision and commitments 
taken during this collaboration were clear: Digital Divide was, and still is, an accelerator of socio-economic 
imbalances, therefore it became urgent for every stakeholder involved with the right skills and knowhow, 
to share them in a common platform, to build those infrastructures and tools that were essential for 
overcoming the technological gap between the most advanced nations and the developing world. In parallel 
it was acknowledged as equally important to teach people how to use technology recognizing the benefits 
it could offer in this way opening new opportunities to guarantee the rights of a good quality education and 
information.

At present, after 15 years of involvement on the field, the Foundation is still true to its dream of fighting the 
Digital Divide, and can count on a growing experience, a strong awareness on how to tackle the issue in the 
most efficient way always using new tools prepared to deal with the changing needs of the contexts it has 
been working in.

MAJOR ACHIEVEMENTS SINCE THE INCEPTION

ST Foundation’s journey

Creation of the Foundation2001

Finalization of the training material by ST University2002

The first computer centers is set up in ST countries2003

The Democratic Republic of Congo is the first Non-ST country added to the operational areas  2005

Launch of the Model Lab Approach2012

T4Kids course is added in India as a new learning path2015

Over half a million students attend ST Foundation’s courses since the inception.
An impact analysis project is launched to better understand the social value of this important
milestone and in parallel vision and strategy are reviewed by the board

2017

In March ST Foundation India is created and among its first contribution to the common
mission it launched in September the first advanced courses

2018



THE CAUSE WE 
FIGHT FOR2
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NOTE
5: For further details: https://feature.undp.org/global-goals-technology/
6: The Sustainable Development Goals (SDGs), otherwise known as 
 the Global Goals, are a universal call to action to end poverty, protect 
 the planet and ensure that all people enjoy peace and prosperity. 
 For further details: https://www.undp.org/content/undp/en/home/
 sustainable-development-goals.html

7: World Development Report 2016: Digital Dividends, World Bank. 

The Digital Divide can be defined as a gap between 
those who, for different reasons (i.e.: political, socio-
economical, logistical causes etc.) have access and 
competencies to use ICT/Internet, and those who 
do not. Many opinions have been put forward about 
the size and importance of the Digital Divide. It’s a 
phenomenon that exists at different levels: within 
countries and between countries, between rural and 
urban populations, between the old and the young, 
and between men and women. Digital Divide is not 
a separate issue, but it reflects existing disparities 
in different fields like education, healthcare, wealth, 
employment, access to clean water, and food. Even 
worse, in a world where progress is increasingly 
linked to technology, innovation and fast ways of 
communication, it contributes to worsening the 
already existing inequalities between the North and 
the South of the world.

ICT and internet developments leave the developing 
world behind at a faster pace than progresses in 
other fields and, as the developed world has the 
essential tools to effectively use these technological 
advances to evolve at an even faster pace, the 
Digital Divide seems to grow as the years pass by. 
This is a persistent perception which is summarized 
in many highly regarded documents, such as the 
United Nations Development Program (UNDP) 
Human Development Reports and the ILO Global 
Employment Reports where the recurrent theme 

is that technology is transforming the concept of 
development, carrying with it the hidden risk of 
widening the gap between the ‘haves’ and ‘have-
nots’ as clearly indicated by the representative of 
UNDP:

To ensure that the benefits of technological 
innovation are shared by all, we need policy 
responses and business decisions that are guided 
by the commitment to end extreme poverty, curb 
inequalities, and fast-track progress for the people 
who have been left furthest behind5.” Achim Steiner, 
UNDP Administrator.

With over 3.9 billion people who have no access to 
the potential ICT can offer it becomes evident that, 
if we want technology to be a real lever for a true 
development, it should be accessible to everyone. 
Furthermore, if we want to turn the SDGs6 into 
reality, we need to share progress with and within 
every country and context. In fact, ICTs can be 
considered as the heart of today’s socio-economic 
e-development and have a strong potential to 
enhance people’s lives or, on the contrary, if they 
are not considered enough, they could become an 
obstacle to their attainment.

Quite self-explanatory on this regard is the world 
map7 designed by the World Bank in which 
countries’ ‘sizes are rescaled in proportion to 
national income and internet population and where 
the huge imbalances among regions are evident.

World map based on internet population, 2014
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The Sustainable Development Goals

As such ICTs become an enabler in helping the achievement of the SDGs. All the actors who can contribute 
to the promotion of a universal agenda for tackling inequality have the moral duty of joining the initiative.   
Following this ideal, the Foundation, with its DU Program, is perfectly aligned with the objectives of the 
international community and it is following a roadmap which started 17 year ago at the UN, contributing 
directly to supporting SDGs goals number four, eight and ten and in detail: 
 • Quality Education: through the ICB, Tablet for Kids and the newly added Advanced courses, which are 
  all offered free of charge to underprivileged people, the Foundation is taking care of giving the right 
  competences to its beneficiaries to improve not only their informatics skills but through them, to gain the 
  needed tools to have access to all information and data available on the internet.

 • Decent work and economic growth: thanks to the good reputation of the Foundation in many countries  
  the certificates received, after participation in the courses, are used to find a new or better job.

 • Reduced inequalities: the equipment provided by the Foundation together with the empowerment of  
  local staff contribute to reducing inequality in the intervention areas allowing everyone to have access of  
  the potential ICTs can offer.

Meanwhile, the organization is also proposing those infrastructures, tools and competences that can 
contribute, in the long term, to the creation of a really inclusive and transparent society where, thanks to 
innovative polices, technologies, and new services, all the ambitious targets set forth by the UN will be met 
being sure that no-one is left behind.



ST FOUNDATION’S 
CORE PROJECT: 
THE DIGITAL UNIFY 
PROGRAM

3



15

In order to give an answer to the challenge of the new Millennium the ST Foundation created, in 2002, its 
core project, The Digital Unify (DU) Program. Its main goal is to bring, in underprivileged contexts around the 
world, the basic tools of informatics while explaining the great potential they can have in enhancing people’s 
lives if used properly. 

Its ultimate goal is, using a standardized approach, to offer informatics courses to those people who have 
never touched a computer before. It makes available, free of charge, in close collaboration with carefully 
chosen local partners: 
 • The best equipment for the setup of standardized computer centers (DU Labs);

 • Internet connection in remote areas across the world;

 • Training material for the different courses that are offered;

 • Ad hoc competences for the local teachers, through the “train the trainer” approach so that they will be 
  fully empowered to manage the courses.

The starting point of each project is the evaluation of a need, which is in line with the mission, and the 
decision to give the right answer in close collaboration with local partners (i.e.: NGOs, associations, schools, 
institutions etc.) that are capable of adapting in the best way the project to the context.

The selection of the partner follows precise steps:

The potentail partner is audited on the basis of its experience,
mission values, and reputation, etc.

Submission of a well detailed project in line with ST Foundation's
rules and objectives

The initiative is evaluated on the basis of the following criteria: 
impact created, financial plan, project framework

A dedicated convention is signed among the interested parties with a long term
view and with precise commitments from both sides

The informatics center is set up and, in parallel with the Train the Trainers
course, is organised to further cascade the different courses

Partner's Audit

Project preparation

MOU

Kick-off 

Approval by the Board of
Directors of the ST Foundation
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The setup of a DU center follows a standardized approach, developed 6 years ago by the volunteers of the ST 
site of Agrate Brianza (Italy). The so-called Model Lab respects, in every country, precise guidelines in terms 
of layout and equipment as illustrated in the following image.

The regular equipment consists of 11 PCs, a projector or large monitor, a printer, a UPS system with back-up 
batteries in case electrical supply is not continuous, internet connection and, when needed, a photovoltaic 
system if electricity is not available. 

Suggested layout
to simplify wiring

Minimum required
room size:
6 m x 4.5 m
ie: 27 mq 

Computers (11x) Printer/scanner Monitor

Height
76 cm

100 cm

Table
(11x)

50 cm

The ST Foundation has developed three different courses which are targeting two different audiences and 
namely adults/young people and children. For adults and young people, the Foundation has designed the ICB 
Course and the Advanced Courses.

Informatics and Computer Basics (ICB) Course
It is the course with which the Foundation began 
implementing its mission in 2003. Each batch is 
structured to host a group of maximum 20 students 
over a total duration of 20 hours and it’s fully 
customized to the local contest to be more effective 
from an educational point of view. It is currently 
available in 7 languages: Chinese, English, French, 
German, Italian, Portuguese and Spanish (more can 
follow if the need arises).

THE EDUCATIONAL OFFER
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Its goal is to help students to overcome their fear of using a computer while presenting the basic 
competences needed to use computers independently. It presents those key topics that are useful for 
e-illiterate people to understand how to surf on the Internet, create and use an email account, write word 
documents, perform easy calculations using a spreadsheet and use social media. The training material is 
composed of a students’ manual, dedicated to describing to the trainee the learning objectives of the course 
and the trainers’ manual where teachers can find hints and suggestions to improve their skills.

At the end of course students are invited to do an online post-test to evaluate both their understating of the 
subject and the quality of the training. Certificates of attendance are then distributed to students who have 
attended at least 80% of the modules. This acknowledgement is extremely valuable and is normally used to 
find a better job in many countries of intervention.

Advanced courses 
The preparation, testing and implementation of 
the Advanced Courses are probably the major 
achievements of ST Foundation in terms of offering 
new educational paths in 2018. Thanks to the 
precious operational support of the newly born ST 
Foundation India, an international working group 
finalized and tested this new learning path. The test 
was carried out between September and October 
in Greater Noida and the outcome was the creation 
of a 60 hours course divided in the following way: 
14 hours dedicated to Microsoft Word, 14 hours 
to PowerPoint, 28 hours to Excel and 4 hours to Outlook. All the mentioned subjects are presented in a very 
detailed way and they are all focused on preparing the students for the challenges that can be found in more 
complex contexts at work or school. Also, in this case at the end of the courses a test is done to evaluate the 
progresses made by the students. 

For younger students the Foundation offers a dedicated learning path, Tablet for Kids Course 

Tablets for Kids
The Tablet for Kids (T4K) was born in India in 2015 to reply the Digital Divide issue in younger generations 

with a particular attention for children aged from 9 to 13 years old. 
The selection of tablets, as an education tool, was done as a 
consequence of an in-depth analysis of some new research that 
demonstrate how a correct use of touchscreen devices can improve 
kids’ learning skills. The key principle behind is that if these tools are 
used in schools, pupils will gain a stronger engagement with learning 
and collaboration with peers increases. Moreover, tablets enhance 
pedagogy by enabling teachers to adapt their teaching style to suit the 
needs of individual students and allow innovative ways to learn. On the 
basis of these new reflections the Foundation, with the help of seed8, 

Swiss NGO specialized in the domain of education and technology, developed the content of the course. The 
training material was designed to help kids to have an intuitive approach to the potential of ICTs while having 
fun. At the end of the course, kids develop complex skills (i.e.: searching the Internet, writing, calculating, 
and explaining) together with basic skills (i.e.: taking pictures, shooting videos, drawing and creating music).

NOTE
8: Seed is a non-profit enterprise active in the field of education, digital technologies and international development. Its mission is to provide expertise 
 to nonprofit organizations, both for local activities (including schools, social and healthcare services, etc.) and for international cooperation and 
 development projects. More details can be found on: http://seedlearn.org/
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In order to guarantee a continuous improvement 
in the way in which the Foundation replies to a 
fast-changing issue like the Digital Divide, the 
organization is planning to have even higher goals 
and commitments in the near future.

The key question the Foundation is trying to answer 
for next year is: what can we do better to offer our 
beneficiaries new educational offers that better 
meet their arising needs? 

Under a continuous improving approach the 
Foundation has fixed new challenging objectives for 
next year to be able to reply to multiple requests 
coming from its beneficiaries.

After a long internal reflection, and a study on the rising requests on the educational field, it was decided to 
define two major priorities in terms of new programs the organization is keen to offer its beneficiaries: 
 1 A Tablet for Seniors Course which will target the arising need of elderly people using IT tools. The 
  project will be designed having in mind the rapidly aging population of European countries that is called 
  upon to adapt to new technology and the demands of modern society. It is widely accepted that elder 
  individuals show low adjustment to the advent of new technologies compared to younger generations. 
  While trying to approach and use new technologies, they generally face many problems deriving from 
  demographic characteristics as well as difficulties related to the complexity of new technology itself. In 
  order to bridge this gap, the Foundation has decided to create a customized program for the elderly so 
  that they can become more autonomous in a society which, on the contrary, is always more demanding 
  in terms of IT competences. The initiative will be tested first in France and then it will be ready to be 
  spread across every country with similar needs. 

 2 A new basic informatics course designed for visually impaired people. The initiative will be tested in 
  Sierra Leone. As a former country devastated by war, Sierra Leone, belongs to the Least Developed 
  Countries and the Heavily Indebted Poor Countries. Sierra Leoneans suffer from massive poverty, as half 
  of the population live in a situation of multidimensional poverty, which means prevalent malnutrition, high 
  child mortality rates, low life expectancy, lacking infrastructures and good education systems.  Figures  
  show that out of a population of around 6 million people, over 100,000 people in the country are blind 
  and the numbers are higher if we consider visual impaired. As we can imagine, in an already weak and
  poor context, the issues people living with blindness have to face in their daily life are even worse. 
  They are often unable to have access to a good quality education or earn a living, and consequently they 
  experience various forms of discrimination and neglect.
  Only a few dedicated institutions exist in the country and in only one school IT competences are offered  
  as a possible educational path for these kinds of beneficiaries. Considering this background, the  
  Foundation has decided to go further in the help of a country in which it has been present for over 
  9 years providing a specific course for one of the weakest audiences: disabled people.

ENGAGEMENT FOR THE FUTURE:
COMMITMENTS FOR 2019
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Countries where ST is present
Countries where ST is not present

South Sudan

Philippines
Malesia

Thailand

Ethiopia

China

Burundi

Democratic 
Republic of Congo

Sierra
Leone

Senegal

Bolivia

Morocco

France
Germany

Italy

India
Haiti

2018 represents a positive year for the ST Foundation. The implementation of the model lab concept in the 
areas of intervention helped the organization reaching two important objectives: 620,840 trainees were 
reached since the inception of the program, and 115,650 students took part in the ICB and Tablet for Kids 
classes only in 2018. For 6 years in a row the performance of the organization has been steadily growing and 
this year we had a 13% increase if compared to 2017.

2018 BY THE NUMBERS

Evolution of the DU Program, since the inception as of December 31, 2018
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7,945
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120,000
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Breakdown of student numbers by country in 2018 (under the ‘others’ catagory we clustered 
countries that are accounting for less than 1% of the total and namely Bolivia, Brazil, China, 
Ethiopia, France, Germany, Haiti, Italy, Malaysia, Philippines, Thailand)

Senegal: 19,787, 17%

Sierra Leone: 34,797, 30%

South Sudan: 1,802, 2%

Others: 5,298, 5%

Burundi: 12,007, 10%

Congo D.R.: 11,940, 10%

India: 15,053, 13%

Marocco: 14,966, 13%

In 2017 the Board Members of the Foundation approved a new expansion strategy focused on the following 
principle: the action of the Foundation is implemented in those countries that have been identified as a 
priority.  Everything else being equal, the preference goes to the countries where ST operates. In both areas 
the effective extension of the activities of the Foundation depends upon the identification of local partners, 
which are actively searched according well detailed criteria. 

Following these guidelines also for 2018, the intervention areas can be clustered as follows:  
 • STMicroelectronics countries: contexts where the DU Program is managed with the precious support 
  of local STMicroelectronics sites which have constantly offered an organizational and logistical help to the 
  implementation of the activities. 

 • Non-STMicroelectronics countries: notably disadvantaged and poor areas of the world where  
  STMicroelectronics is not present, that are totally lacking the basic infrastructures and know-how to cope 
  with a generalized socio-economic and technological distress. In these contexts, the Foundation works 
  through local partners that become the operational arm of the organization and share with it their 
  competences and understanding of the local needs and issues.

The interventions are not concentrated necessarily in developing countries, but wherever informatics illiterates 
are present and need a reply to their needs. Consequently, the DU program was implemented in Africa with a 
particular attention to the efficiency of the DU Labs while in parallel the Foundation reinforced its presence in 
ST countries, emphasizing the launch of new initiatives.

This approach finds a confirmation in the key indicators shown in the following tables and charts where it’s 
evident for 2018 how: 
 1 the activity has increased in ST countries, with 58% of the computer centers located in those regions  
  where ST is present;

 2 the investment is still equally balanced in both clusters;

 3 the number of beneficiaries reached in non-ST countries is 71% of the total number of students trained  
  throughout the year.
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42% 58%

Labs in ST Countries Labs in Non ST Countries

ST Countries Years of 
activity

No. of 
partners

No. operational 
centers Beneficiaries No. of 

courses
No. of teachers working 

for the Foundation
Cities Touched 
by the Program

China 5 4 4 609 44 - 4

France 9 8 3 177 27 - 3

Germany 3 2 3 30 4 - 1

India 15 20 42 15,053 876 37 17

Italy 15 17 19 821 80 - 14

Malaysia 3 3 4 143 11 - 2

Morocco 15 16 39 14,966 1,030 36 18

Philippines 6 7 3 1,033 55 22 3

Thailand 2 3 1 227 12 6 1

Total 80 118 33,059 2,139 101 63

Non-ST 
Countries

Years of 
activity

No. of 
partners

No. operational 
centers Beneficiaries No. of 

courses
No. of teachers working 

for the Foundation
Cities Touched 
by the Program

Bolivia 5 1 2 503 44 2 2

Burundi 9 10 11 12,007 732 24 8

Congo DR 13 13 16 11,940 680 16 3

Ethiopia 3 2 1 714 43 - 1

Senegal 10 12 26 19,787 1,127 42 13

Haiti 3 1 1 1,032 58 2 1

Sierra Leone 9 22 25 34,797 1,798 66 12

South Sudan 4 6 5 1,802 112 - 2

Total  67 87 82,582 4,594 152 42

ST Countries key indicators in 2018

Non-ST Countries key indicators in 2018

% of DU labs in
ST vs. Non-ST countries

% of investment in 
ST countries vs. Non-ST Countries

49,7% 50,3%

ST Countries Non ST Countries



4MULTI-
STAKEHOLDER 
APPROACH





24

The ST Foundation implements its projects, following its mission and values, in close collaboration with 
different networks, working in partnership with, supporting and being supported by multiple subjects in areas 
that are often remote and underprivileged, on one side, and characterized by geographic and socioeconomic 
differences on the other. 

The outcomes of these interactions give the possibility to the Foundation to be able to find always the best 
answer to the needs expressed by its core stakeholder: the beneficiary of the DU Program. Through the 
years, we have developed an articulated system to collect their inputs and ideas based on their roles and 
interests. This approach has been shaped into, what today is the impact analysis system. This tool was born 
in 2017 and is now evolving to give a voice to as many stakeholders as possible with the ultimate scope to 
understand if what we are proposing is always in line with the actual needs. 

Our engagement approach follows a set of core principles:  
 • Diversity: Respect for diversity is a key principle that has to be cherished. Diversity of views and values as 
  such is a richness through which our work can improve and be customized to the different intervention areas.

 • Inclusivity: Include a wide range of stakeholders to have the possibility of collecting always new points of  
  view.

 • Reliability: Maintain regular and consistent communication to ensure continuity and meaningful  
  engagement.

 • Accountability: Inform stakeholders of how their suggestions have influenced and/or can shape the  
  operational strategy.

The ST Foundation has always counted on the precious support of its volunteers to carry out the activities 
since the inception in 2003, and even before when ideas and passion had to come together in order to give 
birth to the DU Program. Their role is key to the daily life of the organization because they contribute not 
only to the implementation of part of the activities both in ST and non-ST countries, but they also enrich the 
mission with new suggestions, ideas and of course with the different competences they are keen to offer to 
improve the projects’ impact. After 15 years of activity the Foundation has, at its side, energetic volunteers 
coming from different backgrounds, countries and cultures that contribute to enriching the efficacy of each 
intervention offering their commitment and energies. 

Some of the volunteers have been actively working at the Foundation since 2003 and they are still supporting 
it with an amazing dedication. 

This is the case of Chhavi Bajpay, Mario Orlandi and Enrico Riva who have been with the organization since 
the beginning of the journey and who are eager to share with the public their experiences of the totally 
different activities they implement for the organization.

KEY STAKEHOLDERS AND ASSETS OF THE 
FOUNDATION: FOCUS ON THE ST VOLUNTEERS

Beneficiaries

ST
Financing
Bodies

Trainers

ST Foundation
Members

ST Volunteers

Communities
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Chhavi Bajpay,
ST volunteer since 2003 based in the ST site of Greater Noida

ST Foundation as a word came into my life around 15 years ago through 
a simple email of “Digital Divide- Seeking Volunteers in India”. Reading 
the mission, I immediately felt the connection with this program, and 
I decided to join with two precise objectives: 1st to pass my gratitude 
to STMicroelectronics as a company and 2nd to contribute to my own 
country.
With these drivers I attended the 3-day course to become one of first 10 
volunteers who then became pioneers to launch the activity in India. I took this opportunity 
in addition to my existing professional commitment at STMicroelectronics and I started the 
journey teaching informatics in the DU Centers, and it progressed towards finding new partners 
for the Program. As the years went by, I saw the impact we were able to have especially in 
disadvantaged areas of my country while building fruitful relationships with so many different 
stakeholders like NGO’s, schools, communities etc. We have always carefully selected and 
overviewed our partners to guarantee the sustainability of the projects and the added value 
created for the related contexts.
The India model and its achievements were then used to fertilize other countries in Asia like 
the Philippines, Cambodia, Thailand, Malaysia, and China. In parallel also my role grew over 
the years, I started as a volunteer, I became later on Master Trainer and now I’m Director of 
the newly born ST Foundation India. This evolution reflects the enriching experiences I had and 
how everyone with his or her long-term commitment can be a driver for change.
Thank you to ST Foundation, you helped me to stay human in this world full of greed. By 
empowering individuals and communities through computer education we have touched many 
lives from various sections of society, and we can feel how technology can unite people. I 
am touched to see the aspiration to learn in people and this keeps me going. ST Foundation 
journey improved my humanity quotient and let me stay connected to “real world.”

Mario Orlandi,
ST volunteer since 2003 based in the ST site of Agrate

I’m proud to say that I followed all the steps that brought the creation 
of the Foundation. The idea came, in fact, from the vision of Pasquale 
Pistorio, former CEO at ST and C.E. Ottaviani, Corporate Vice President 
for External Communication in 2001 when only a few organizations were 
sensitive to the subject of informatics illiteracy around the globe. 
The DU Program was presented a year later in June 2002 by Mr. Pistorio 
and it was started as a pilot project in Catania, where the ST University 
was the first to welcome the proposal, expanding and improving the content. A full package of 
training material was prepared to be shared with major ST countries.
Following the whole set up process I was so fascinated by the ST Foundation that I joined as a 
volunteer right away, creating the website with the first 7 projects (i.e.: Congo, Malta, Morocco, 
Italia, India, Malesia and Tunisia) that were implemented under the slogan: «Helping to Bridge 
the Digital Divide». In 2017, 14 years after the inception of the activities I was happy to follow 
the full migration and restyling of the website because the activities have been growing so fast 
that urgent revisions and changes were needed. 
And now after so many years, I’m still proudly part of the Foundation taking care of and 
managing its Website. We started with 7 countries and over the years we have touched 
26 countries. In 2003 we only had 949 students trained and as of December 31, 2018 
we touched 620,840 lives. Reading these numbers and being there since the beginning 
I can clearly see all the passion and dedication that every one of us has been putting in 
this challenging mission and journey. The achievements are the result of an amazing team 
collaboration which clearly reflects the values of all the stakeholders involved. 
Thank you to ST Foundation for making it happen and thank you to all the people that believed 
in this dream!
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Enrico Riva,
ST volunteer since 2003 based in the ST site of Agrate

Why should a person like me dedicate time and energy to supporting 
the DU Program and what are the key lessons I have learned during this 
experience?
I received a Christian education; my father was engaged in different pro-
bono activities trying to support those people who were less fortunate. 
I grew up with the idea of helping and supporting those who needed it. 
The words of my father had always been “do it and you will feel better 
afterwards.” Maybe when I was a kid this message was not enough clear to me, but as the 
years went by, I started to feel differently.
I had the chance to go to Yugoslavia to take food, clothes, toys to people in need and this 
experience gave me the key to the interpretation I was looking for. I gave an answer to 
questions like ‘What can I do for people in need? What do I lose if I help them and what do I 
gain spiritually?’ The final answer was, even if I make a sacrifice a bit, I can make a difference 
to them. 
After this experience, I have become a ST volunteer and I have continued learning a lot. I have 
realized that easy things that for me are taken for granted, like studying, using a computer or 
having a school nearby in certain countries are still dreams. So, I asked myself what I could 
do to share what I had. I still remember an experience I had in Senegal with the setup of a 
computer center. We were in a village and when we started to install the center the whole 
village population came and could experience “technology” for the very first time. It was a kind 
of dream for them. They were so happy to see what we were doing. From that moment they 
had the chance to see the world as we do, with a simple click of the mouse. During another 
field mission I was in Sierra Leone to set up another computer center and while I was working, 
I saw kids who were “spying” from the windows what we were doing. The same kids were 
used to walking for hours to go to school to receive a basic education. When we opened the 
classroom doors, they ran in and sat down. They were so happy to be, for the very first time, 
in front of a computer. From this they could learn in a different way; they could be curious like 
European kids and could start dreaming and colouring in their days.  
This in a few words is my experience at the Foundation. Why am I here? Because I feel happy, 
proud and, above all, I feel I’m a different person.

Reading these personal experiences and looking at the constant efforts of all the volunteers, it becomes clear 
which are the key buzzwords that characterize their daily participation in supporting the DU Mission. This 
amazing “army” gives us their passion, commitment, dedication to helping those people who need help.

As a result, they receive a “new life”, a new way of looking at the daily activity and that personal enrichment 
that follows every good deed. Moreover, they are proud to be part of a company which is so sensitive towards 
social distress, and empowerment and has, among its sustainability, priorities for the improvement of 
everybody’s life. 

For sure, with supporters like these ones, the Foundation will be able to reach higher goals and will leave a 
positive footprint behind to contribute to building a better future for everyone.
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During 2018 the ST Foundation confirmed 
its willingness to enhance the visibility of the 
organization using different channels and attending 
different events capitalizing on the impact project 
experience of the previous year. Among the most 
important moments we can mention: 

The workshop on «Third sector and funded 
planning: enhance fundraising through impact 
measurement» organized by ALTIS on April 18. 
During the event Giovanna Bottani presented, at 
the Catholic University of Milan, the first outcomes 
of the impact measurement project and the 
reasons why it is central for an NPO to undertake 
this journey. The public, composed essentially of 
NGOs’ representatives and experts on the topic was 
extremely interested in the possibility of receiving 
concrete answers to common questions such as: 
Can impact-oriented projects increase fundraising 
opportunities? Is social impact measurement a tool 
through which NGOs can become more effective 
and appreciated by donors? All these subjects 
were brought to the table and largely discussed by 
the participants using the concrete example of the 
Foundation as a basis9. 

The ALTIS conference on “STMicroelectronics 
Foundation – Measuring Social Impact to guide 
organizational strategies”. On June 26, at the 
Catholic University of Milan, the ST Foundation, 
in close collaboration with ALTIS, organized a 
conference, fully dedicated to the presentation of 
the final results of the impact measurement project 
inviting potential donors and partners that could be 
interested in the activities of the organization. The 

event received some very positive feedback in terms 
of presence and interest10. 

The Round Table on “Social Impact Evaluation: 
constraint or opportunity11? On October 3 the 
Foundation was invited to join the CSR and 
innovation exhibition. This event, hosted by Bocconi 
University, can be considered as the most important 
moment dedicated to the discussion of Corporate 
Social Responsibility in Italy mainly devoted to 
experts of the field where the Foundation had the 
occasion to illustrate the drivers that guided the 
organization in the implementation of the Impact 
Evaluation study.

In parallel with the communication activity the 
Foundation continued its fundraising activity also 
in 2018 with two major examples: The Energy Run 
and the project financed by the Italian Agency of 
Cooperation and Development (AICS) “Start from 
the Youth: engine for local development and for 
conscious migration.”

The Energy Run, an obstacle race, organized 
with the ST volunteers’ precious support, was 
reorganized in 2018 for third time and it took place 
on September 8 in the Aldo Moro Park, near the ST 
site of Agrate (Italy). The obstacle race had multiple 
targets of improving the visibility of the Foundation’s 
activities in Italy and abroad while raising extra 
funds. The results of the event outperformed those 
of the previous year with over 800 participants, with 
a good representation of the ST Agrate employees 
together with 50 kids happy to have fun and 
experiencing the run, and over 8.000 euros were 
collected with the event.

NOTE
 9: For further details, please visit: https://altis.unicatt.it/altis-2017-workshop-terzo-settore-e-progettazione-finanziata-potenziare-il-fundraising-attraverso
 10: For further details, please visit: https://altis.unicatt.it/altis-2018-misurazione-d-impatto-l-esperienza-di-stmicroelectronics-foundation
 11: For further details please visit: https://altis.unicatt.it/altis-2018-altis-al-salone-della-csr-e-dell-innovazione-sociale-2018
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Focus on the three-year period AICS project
The AICS projects is the first experience of the ST Foundation in the area of multi-
stakeholder and externally financed projects. 
The Foundation under the guide of the leading partner ACRA, in close collaboration 
with the key involved parties and more in details the Italian NGO Mani Tese, the 
University of Milan – Bicocca, and the Municipality of Milan is contributing to the 
implementation of the high social impact project “Start from the Youth: engine for 
local development and a conscious migration” in Senegal and Guinea Bissau.

The ST Foundation is fully involved in this last phase and has the role of setting up 
3 DU centers where young people can have the possibility of learning, totally free 
of charge, how to use a computer, which nowadays can be considered as a general 
prerequisite to having access to the labour market. 
Beneficiaries: 
Eighteen youth associations, ten ASLs (Associations for Sport and Free Time) 
associations in the Municipality of Diaobe-Kabendou, and eight youth associations 
(Associaçoes da juventude) in the municipality of Gabu, for a total of over 3,000 
young people.

• Contribution to the limitation of the migration phenomenon in the Senegalese-Guinean 
 corridor among the regions of Kolda (Senegal) and Gabu (Guinea Bissau)

• Elaboration, in collaboration with the Bicocca University, of a research on migratory flows 
 to test the effectiveness of the intervention.

• Awareness and information activities that involve the entire community with the common 
 aim of mitigating the need to migrate, discouraging irregular migration which most of the 
 time involves dangerous journeys.

• Creation of employment alternatives for the youth, offering first of all high-quality 
 educational paths with a key interest in informatics.

Key target:

Key Activities:
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In 2017 the ST Foundation, with support of ALTIS (Research Center of the Catholic University of Milan) 
implemented a year pilot project to test an impact evaluation tool in three major operational countries and 
specifically Burundi, India and Morocco.

The outcome of the initiative was, on one side, a report with an in-depth analysis of the impact the 
organization had in the 3 countries indicating the long term effect on the beneficiaries of the ICB course and, 
on the other, a specific toolkit for monitoring the impact in all countries. 

In 2018 the Foundation used this tool to collect quantitative data to better understand the added value the 
ICB courses can bring to people’s lives and refined them with some qualitative feedback, interviews and 
testimonies. 

Following this new approach, the Annual Report for 2018 is presenting the impact of its activities in the 
different intervention areas which are all clustered according to the world region they belong to.

Asia
The ST Foundation is currently operating in the following countries: 
China, India, Malesia, Philippines and Thailand. The general public of 
the ICB course is mainly represented by young students aged from 13 
to 20 years old (92%) coming from disadvantaged contexts, followed by 
young adults and adults (with a strong representation of inmates and 
migrants) willing to find a better job thanks to the new IT skills they are 
learning.

Evaluating the the quantitative data collected we can see how the 
students after the course want to:  
 1 Surf the internet collecting relevant information for their daily life 
  tasks (90%).

 2 Use Excel to be more efficient at school or in the management of 
personal/professional budgets (84%).

 3 Communicate with friends and use social media (80%).

IMPACT ANALYSIS IN ST COUNTRIES

Key indicators:

of previously e-illiterate 
beneficiaries are at ease 
using a PC

of the respondents 
have shown to friends 
and relatives what they 
learned

of the students would 
suggest the course to 
their friends

83% 

96%

96%
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Different tasks performed with the use of computers in Asia after attending the DU Course grouping 
the moderate and very much options

These figures are supported and better explained with the feedback collected in the different testimonies 
given by our beneficiaries and partners that can help to give a clearer interpretation of the numbers. 

First of all, it is evident that ST Foundation’s beneficiaries really come from situations of true informatics 
illiteracy and that even in 2018 most of them had never been able to see and use a computer. When they 
arrived in the ICB classes they were eager to learn this specific subject, being aware of its potential. At 
the end of the course they were not only independent, but they tried to use computers to further explore 
informatics “secrets”. They were curious to have the chance of learning on their own. They looked for data, 
information and some of them, during this path of self-improvement, were also able to find a better or a 
new job. In parallel they used informatics, on one side, for more technical tasks, this was the case mostly of 
students, who thanks to Excel and its basic formulas could get better marks at school, and on the other, for 
communication becoming members of that e-society where everyone had the possibility to have access to all 
those resources, in terms of jobs, fun, new competences, information etc. that IT can offer.

26% 37%

32% 51%

29%

36% 48%

28%

27%

27%

29%

30%

62%

27%

35%

41%

41%

34%

Internet

Looking for a job

Reading e-journals

Communicate/chatting
with friends/social media

Downloading articles

Easy calculations

Reading emails

Write a document

Write a resume

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Moderate Very much
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Their overall interest for 
informatics is very strong and its 
supported by the fact that all the 
subjects presented during the ICB 
classes are considered relevant 
and of interest. There is no task 
performed through computers 
that has received less than 50% 
of beneficiaries’ positive replies. 
Moreover, almost all beneficiaries 
(96%) become themselves 
engines of development being 
keen to share what they learned 
with their relatives and friends, 
contributing to increasing the 
positive impact of the course.

Bo Min Naing (a) Faisal am
Rohingya Society of Malaysia, partner from Malaysia

Haoyi,
former ICB student from China

Rohingya Society of Malaysia (RSM) and beneficiaries’ of Rohingya community want to 
thank our partner for its generosity of providing such a wonderful program. Our trainers got, 
first of all, a very effective basic computer training course in a short period which is very 
understandable and helpful to deliver the course to participants. We run two courses where the 
participants’ age varies and includes students, community influencers and workers. They were 
true beginners all lacking the basic skills. They attended the course because they knew that in 
the modern world basic IT competences are required in all kind of jobs and professions.
At the end of this experience we received very positive feedback from our students who now 
are able to write documents, edit data, perform easy calculations, use social media to keep in 
touch easily and accurately by using computer and looking forward to learning advanced level 
skills. This basic computer course is the fundamental platform for our beneficiaries not only to 
gain the computer skills but also to improve the way in communicating to each other. We had 
a great time during the course, and may you continue your service for many years to come. 
Thank you very much.

I am a middle school student. I came from Haoyi Middle School in Heyuan City. I attended the 
DU computer course soon after I came to school. Before entering middle school, I hardly had 
any contact with an office suite or the Internet.
Through this course, I got a basic introduction to Microsoft Office and the Internet.
All the topics really interested me. Since then, I have begun to study computers by myself.
Now I can use Excel to practice statistics and become a member of the learning committee.
I will continue to study computers, and I believe that it can help me more in my studies.
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Rachana Shukla Pandey,
Regional Director of Abhivyakti Foundation, partner from India

Case Study: India
India is the world’s largest democracy and, according to UN estimates, its population is expected to overtake 
China’s in 2028 to become the world’s most populous nation. As a rising economic powerhouse and nuclear-
armed state, India has emerged as an important regional power. Moreover, with over 460 million internet 
users, India is the second largest online market, ranked only behind China. The IT industry continues to be 
the largest private-sector employer in India and the country is the second largest start-up hub in the world 
with over 3,100 technology start-ups in 2018. 

Despite these data, huge development imbalances 
remain strong and if in major Indian cities the 
buzzwords are artificial intelligence and Blockchain, 
in the other 600,000 villages and 7,935 towns, 
the buzzwords remain loan waivers, subsidies, 
and political power struggles. 800 million people 
are totally disconnected from the Internet and 
technology and, consequently, from all those 
opportunities of development the country is 
experiencing. 

In order to give a contribution to bridge the Digital 
Divide and after 15 years of activity in the country, 

with over 80,000 beneficiaries it was decided to create the STMicroelectronics Foundation India, Non-Profit 
Organization incorporated under Sec-8 of Companies Act 2013 on March 5, 2018.

The organization has as ultimate goal of the contribution to the creation of a conscientious society that 
provides equal opportunities to everyone realizing their full potential. With the precious support of this new 
organization the headquarters ‘mission is continued, reinforced and can, from now on, count on a new legal 
entity that will shape innovative intervention approaches. New partnerships will be initiated, and possible local 
fund-raising activities will be evaluated to further extend the reach of the DU Program.

Among the first outstanding results already reached by the ST Foundation India, we can certainly mention 
the creation, testing and implementation of the Advanced Informatics Courses with which the Foundation is 
looking forward to replying to the new requests of a fast growing “educational market” where new paths are 
viewed as fundamental to increase the impact on the beneficiaries. The new program is in fact presenting 
those competences that are nowadays fundamental to become a conscious e-citizen.

The rapid adoption of technology and the Internet has enabled thousands of Indians to 
become part of a global community. But there is also a widening gap between those with 
access to these tools, and those without the ability or means to do so. The ST Foundation 
India is helping India’s underprivileged classes to bridge this divide. The Village people, by 
virtue of their remoteness will, no longer be technologically behind after this intervention 
in collaboration with Abhivyakti Foundation. The Parivartan DU Lab we set up together has 
really brought a parivartan (change) to the lives of 150 beneficiaries by providing free of 
cost both the technology as well as basic informatics learnings. Its beneficiaries have been 
disadvantaged people from the minimum age of 14 years old. Thanks to the accessibility and 
affordability of the course around 60 women were able to attend the classes and some of 
them also got new job opportunities as well. Our staff also experienced positive changes due to 
this Program. They have improved their working performance as well as enhanced their skills. 
Thank you ST Foundation’s Indian team for believing in us and collaborating with us to fight for 
Digital Awareness!
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Europe
In Europe the ST Foundation is operating in France, Italy and Germany. 
The general public of the courses carried out in these 3 countries can 
be grouped in three major categories: elderly people, migrants and 
prisoners. 

The population of the beneficiaries is diversified also in terms of age 
and we have with a stronger participation of young adults (39%) aged 
from 21 to 35 years old, adults aged from 35 to 60 years old (25%) 
and the elderly  (12%) aged from 61 to 80 years old.  

The analysis of the quantitative data indicates how they are using the 
key learnings of the course to:  
 1 Surf the internet (85%) to find relevant information and data.

 2 Read e-mails (72%).

 3 Communicate and use social media (67%).

Key indicators:

of previously e-illiterate 
beneficiaries are at ease 
using a PC

of the respondents 
have shown to friends 
and relatives what they 
learned

of the students would 
suggest the course to 
their friends

78% 

72%

94%

Different tasks performed by the respondents in Europe with the use of computers after attending 
the DU Course grouping the moderate and very much options
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Pale Dramane,
former ICB student, Italy

Amici di Librino12, 
partner from Italy

The qualitative data and 
interviews collected, coherently 
with the figures illustrated in the 
chart, show how the beneficiaries 
like to use the Internet basically to 
look for a job, this is particularly 
true for immigrants as a part of 
their inclusion path, and/or to 
find details on procedures to be 
followed to obtain specific forms 
that can open the doors for 
different services in the hospitals, 
municipalities, banks, just to just 
to name a few examples. 

They also like to write emails and use social media, mainly for staying in touch with their relatives who most 
of the time live in other cities and countries. 

Similarly, to their Asian colleagues also European beneficiaries like to teach what they learned to family and 
friends (72%) further cascading the impact of the program onto other subjects.

NOTE
 12: Italian association based in Catania, whose scope is to improve the life quality for disadvantaged families and minors 

Out of the 20 boys and girls who had the opportunity to attend the ICB classes in the premises 
of the Cirino La Rosa Foundation, 12 were using computers for the first time. This new 
experience they went thorough has meant a change of perspective in their daily activities. In 
fact, now they know how to look for a job and organize themselves efficiently.
They all know how to write a resume now; they write and reply to emails. The Internet is no 
longer a secret for them, but they have understood how worthwhile it can be to find out useful 
information and data for very diversified purposes like enrolling themselves on jobseekers’ web-
sites or finding relevant data on local association/NGOs which can help them in the inclusion 
process.

When I arrived in Italy, only two years ago, I did not know how to read and write because I 
never had the chance to go to school. FASNI, the organization that was supporting me at the 
beginning of my inclusion path, decided not only to propose a course of Italian for me but also 
informed me about the possibility of attending a second course in informatics.
I had always dreamed about it, so I also decided to accept this challenge. And I have to say 
that I was right! In fact, after having attended the ICB course I was able, not only, to take my 
driving license, but also to monitor different websites to find a job and today I can say that I 
have a brand-new life, with a job. 
The use of the computer and of the Internet has taught me how to find all the data and 
information I need to improve my daily tasks. Now I can count on a free of charge library that 
can offer an answer to my questions. Thank you to all that made it happen!
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NOTE
 13: For further details: https://www.anrt.ma/sites/default/files/publications/results-ict_survey_2017_eng-edited_24102018.pdf

North Africa 
Case study: Morocco
In North Africa the ST Foundation has been present in Morocco since 
2003. This country can be considered as one of the key areas where 
the DU Program was cascaded and developed. It’s the first country 
where, in 2015, a milestone was reached: over 100,000 beneficiaries 
were trained since the commencement of the activities.

The Moroccan context is characterized by innovation and by a strong 
dissemination of ICTs in society. The social improvements over the 
years have been very positive and ICTs are spreading across all spheres 
of life. The observation of the average annual growth rate reveals that 
in 2017 58.4% of households were equipped with computers/tablets 
with an increase of more than 6% compared to 201613. Despite the 
improvements made through the years, only 4 out of 10 Moroccans 
master a good use of computer tools and in this direction the latest 
statistics underline the necessity of training programs especially the 
ones focusing on digital literacy.

If we consider that today being “Digital” is an essential lever to promote 
the employability of young people enabling them to acquire skills in the 
digital world, it’s clearly understandable as the Foundation is willing 
not only to continue working in the country, but also reinforcing the 
activities contributing with its basics training, to reduce the still existing disparities between territories. 

Key indicators:

of previously e-illiterate 
beneficiaries are at ease 
using a PC 

of the respondents 
have shown to friends 
and relatives what they 
learned

of the students would 
suggest the course to 
their friends

72% 

85%

91%
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Different tasks performed by the respondents in Morocco with the use of computers after attending 
the DU Course grouping the moderate and very much options
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In 2018 the DU program continued and reached two major results. First of all, it largely outperformed the 
general courses performance with a 50% increase of the beneficiaries who attended both the ICB and 
Tablet for Kids courses. Secondly, as every year, the ST Foundation implemented different ICB classes during 
summer camps organized with carefully selected partners which work with kids and youth coming from 
disadvantaged conditions. Last summer the results were outstanding with 14 Labs, 11 cities, 33 trainers and 
3,899 beneficiaries.

These positive outcomes were enriched by the 
collaboration of different partners like municipalities, 
schools/universities, NGOs, and two Ministries 
(Ministry of Interior and Ministry of Youth and 
Sport). The variety of stakeholders involved in the 
implementation of the DU Program has enormously 
contributed to its footprint in the country. 

With the strength of these results and with the will 
of increasing even more the activity in the country, 
it was decided to create, also in Morocco, a local 
legal entity that, from 2019, will start working 
to boost the DU program even more. The major strategic axis of the new organization will be to reinforce 
the already existing activities, look for new partners evaluating possible sources of external funding and 
strengthen the collaboration with the ST site of Bouskoura.

The public to whom the courses are offered is mainly composed of kids and students, 68 % of the 
beneficiaries are aged from 7 up to 20 years old, followed by young adults with 21 % of the participants aged 
from 21 to 35 years old. In these clusters ICB students are using the new skills acquired for the following 
purposes:  
 1 Surf the internet (75%).

 2 Communicate and use the social media to stay in contact with relatives, and friends (72%).

 3 Write documents to become more efficient at school or at work (69%).
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Also, for Morocco the key priority when students learn how to use a computer is surfing the Internet. It 
contributes to consolidating, with all the sources of information available, the competences of the ST 
Foundation’s young public going beyond informatics and giving them the possibility to deepen the topics they 
study at school or university. The communication side of the training is also appreciated by young people who 
like being connected using social media. Moreover, the testimonies collected also confirm the relevance for 
the beneficiaries of the ICB courses of understanding as well as the key tools of Microsoft Office to improve 
their daily activities helping them to study or to work more efficiently. Moreover, in some cases they were also 
useful to find a new job opening, in this way the possibilities for a new and better life. 

The public of the basics courses seems to be interested in all the topics presented and appreciate all the 
different tools offered, with the consensus of over 50% of the total replies.

Safae ELHAJ,
former ICB student from Morocco

Mariam Wahbi,
former ICB student from Morocco

My name is Safae and I’m 34 years old. Here at Azrou Center for Community Development I’m 
taking English lessons as well as the ICB course. The program is interesting, and I have learned 
how to use Excel, Word and the Internet. I’m so happy about it because now these new skills 
are helping me to manage my daily activity. Moreover, thanks to this certificate, I was able to 
find a job as a secretary in an association! 

Hello, my name is Mariam and I’m 21 years old. I’m enrolled in the hairdressing course here 
at the school and in parallel I’m attending the basics course in informatics proposed by the 
ST Foundation. I have benefitted a lot from this initiation course, in fact this course is allowing 
me to use the computer independently. Now I know how to use Word, Excel, and the Internet. 
The latter in particular is very useful for me, since it allows me to look for those data and 
information I need both for my studies and for staying in contact with my friends in an efficient 
way.
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Americas
The ST Foundation is present in Bolivia and Haiti. In both countries the 
activities are carried in underprivileged areas where local educational 
infrastructures still offer few opportunities to receive a good educational 
offer.  The beneficiaries, the ST Foundation is working with, are mainly 
young people from kids and young from 10 to 20 years old (73%) and 
at the end of the ICB course they use their new competences mainly to:  
 1 Surf the internet and communicate with friends (equally at 87%).

 2 Read emails (71%).

 3 Write documents (61%).

IMPACT ANALYSIS IN NON-ST REGIONS

Key indicators:

of previously e-illiterate 
beneficiaries are at ease 
using a PC 

of the respondents 
have shown to friends 
and relatives what they 
learned

of the students would 
suggest the course to 
their friends

92% 

74%

91%

Different tasks performed by the respondents in the Americas with the use of computers after 
attending the DU Course grouping the moderate and very much options
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The beneficiaries of both countries 
have appreciated first of all the 
possibility of having the chance to 
access a good quality education. 
Due to the high costs of schooling 
it would have been, in fact, 
impossible for them to attend 
regular courses where the basic 
informatics is taught. 

The topics they are most 
interested in are basically related 
to the “Internet world” with the 
possibility, on one side, to have 
access to the same sources of 
information as their colleagues 
who were born in better social 
contexts, and on the other, to use those tools that can help young students to be more efficient in their 
studies.

Moreover, for a good portion of them opening the door on the world of informatics also means to have new 
and fresh inputs on how young people live in other countries, giving them ideas and models to change their 
lives for the better.

Sara,
VIS country representative, Haiti

R.,
former ICB student from Bolivia

The ICB course that is carried out in our center in Port au Prince is fundamental because, for 
many young students, this is the only way they have to learn the basics of computer science. 
Most of them would have no other opportunity to receive this training. There are few schools 
that have a working computer lab connected to the Internet and most of the available courses 
are quite expensive creating huge imbalances between students who can afford them and 
those who can’t. The ICB course has democratized the education for everyone.

I’m R. and I’m 16 years old. I live at the Tehno Pinardi orientation center who has been hosting 
me since 2015. When I arrived here, I had no family and I was living on the street.
It’s thank to them that now I have a roof that protects me. I almost had no chance to go to 
school when I was out there, but then when I arrived here everything changed. My teacher 
noticed that I was pretty interested in informatics and they suggested I should attend the ICB 
course. I had fun and I understood that maybe I can do something positive out of my life. Now 
I want to go on studying and prove I can make it.
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Africa
The ST Foundation is currently operating in the following African 
countries: Burundi, Democratic Republic of Congo, Ethiopia, Senegal, 
Sierra Leone and South Sudan.

The contexts the organization is working in are generally underprivileged 
areas, with a particular focus on rural areas where the students are also 
prepared to walk for hours to have access to a good quality education 
on informatics basics.

The public the courses are addressed to is mainly represented by kids and students aged from 9 to 20 
years old (60% of the beneficiaries) eager to know how to use computers to study better and to find new job 
opportunities.  Of this 60% what is impressive is the participation of women who in all categories represent 
the majority of the students for a total of 58% and this is a result we find only in African countries. 

After the participation at the ICB course, the beneficiaries normally use what they have learned to: 
 1 Surf the internet (85%).

 2 Write documents (81%).

 3 Communicate and chat with friends (77%).

Key indicators:
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their friends 
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The testimonies collected in all 
countries reflect and support the 
data illustrated in the chart and, 
basically everywhere, beneficiaries 
express a sense of gratitude 
to having received the right 
infrastructures needed to use a 
computer. Most of the participants 
have never had the possibility of 
using a computer before attending 
the ICB classes. The strongest 
interest is on surfing the Internet 
which is, in this case, relevant 
for the majority of the public 
represented by students who 
have to prepare assignments and/or theses. It gives them the possibility to have access to many interesting 
sources of information improving their pieces of work.

Strictly related to the use of the Internet is the ability of writing documents, with a particular focus on final 
dissertations, resumes and all kinds of documents which are relevant for a young audience. It emerges in 
many testimonies the good will in sharing what they learned to say thank you for what they received for free. 
Lastly, as in all other countries, also in the case of African ones, the public like the communication side of 
informatics and they enjoy using social media to chat and stay in contact with friends. 

Among the stories collected we are also proud to note that many former students, thanks to the ICB course, 
were then able to find a job or get a better one.
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Floriane,
former student at Rukundu center, Burundi

Bukuru,
former ICB student from the Democratic Republic of Congo

Georgette,
former ICB student, from Sierra Leone

Hello, my name is Georgette and I attended the ICB course at the Murialdo lab. I decided 
to join these classes because I wanted to know more about computers. As we all know, the 
world is going fast and through the use of computers and the Internet we can keep the pace. 
My family and I were not lucky enough to have the possibility of buying a computer, and we 
were kept away from all the things you can do with it. Now I can, not only use a computer 
independently, but because of the help I received I want to share what I know with my friends, 
colleagues, and family. I will use what I have learnt everywhere I go to improve my and others’ 
lives.

My name is Floriane, I attended my ICB course in Bujumbura at the Rukundu Center. During 
the training, I improved my way of working a lot. Before taking my classes whenever I had 
to write a document, I had to go to the public secretariat because I was unable to do it on 
my own. Today I can handle everything. Moreover, I have also learned how to search for 
information on the Internet, and, if I have problem and I need to find a solution, I can deal with 
it. I’m independent now and I can save a lot of time managing my daily tasks directly. Thank 
you! Long live the STMicroelectronics Foundation.

I’m Bukuru, former student of the ICB course at the Mwanga Center in Uvira. I’m so happy for 
the classes I took.
The only thing I can say is that now, thanks to what I learned, I am working as a secretary at 
the administration office “la Fontaine” in Kigongo.
May God bless the ST Foundation’s team; they changed my life.
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Hadji,
former ICB student from Senegal

I’m Hadji and I have just finished my degree in Physics at the University of Science and 
Technology in Dakar. I took my ICB classes a few months back and I have to say that they 
helped me a lot to write my final dissertation. I had never had the chance to take informatics 
courses and this allowed me, during the writing of my thesis, to respect the rules of a good 
piece of writing, also being able to search for extra content and to prepare charts and graphs. 
For this I would like to thank the ST Foundation and my teacher, Mr. Diallo, for the pedagogical 
approach and know-how they shared with our class, giving us the possibility, in only 20 hours, 
to manage a computer in an autonomous way. Last but not least, during the training I learned 
to share with my friends the key learnings I received. Thank you!

Case Study: Senegal
The ST Foundation started 
working in Senegal in 2008 with 
a few centers and training 1,557 
people in the first year of activity. 
As the time has passed by, the 
activities have grown steadily 
reaching over 85,000 students 
since the inception and registering 
an increase of the beneficiaries of 
45% compared to 2017. 

Locally the activity is managed 
with the precious collaboration 
of a local NGO, Concept, through which the Foundation implements its program in the areas of Dakar, Thiès, 
Mbour Fatick, Foundiougne, Kaffrine Koungheul, Guinguineo, Pire, Kebemer, Dagana, Galoya and Matam.

With the support of the local team 2018 saw the achievements of two major results: 
 1 The pilot project of the mobile lab, that began in January 2017, is now running extremely well with  
  over 2,000 beneficiaries reached in 2018 and 117 courses organized during the year. The initiative was so 
  successful that in the same year a second mobile lab was added (while the third one will most probably be  
  set up next year). 
  The initiative has the aim to touch remote areas and little towns  
  where almost no infrastructures are present. In order to give the  
  possibility to underprivileged contexts to take advantage of the DU  
  Program it has been decided to select periodically local partners 
  that want to share the mission of the Foundation.  
  They provide a classroom to host the equipment and bear the 
  running costs of the activities while the Foundation offers the  
  computers and the competences to run the courses. 
  The DU center stays in a location until all the beneficiaries in need  
  have been reached.

 2 Senegal, considering the good performance and commitment of the local partners, was the first African  
  country in which the Tablet for Kids course was launched in March 2018. After a first phase in which the  
  training material was finalized and the trainers were trained the course has been now officially launched  
  and it is part of the educational offer the Foundation proposes in the country.
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As takeaways from this first year of analysis on the ICB course “regional impacts” we can state that overall 
the outcome produced on beneficiaries, that were almost e-illiterates before the participation in the ST 
Foundation classes, are extremely positive: 
 • 93% of students would suggest to their friends to attend the course;

 • 92% of students would cascade what they have learned to family and friends;

 • 79% of the students are comfortable to use a PC;

 • 70% of the students are no longer hesitating in performing different activities with a computer;

 • students use what they have learned mainly for surfing the internet (84%), writing documents (78%), 
  communicating with friends (77%), reading emails (73%) and doing easy calculations (72%).

These data interpreted and 
supported with the help of many 
testimonies coming from all 
intervention areas are telling 
us that not only are the ICB 
courses well appreciated by our 
beneficiaries, but also, thanks 
to the ICB course, people are 
improving their lifestyles by 
becoming part of that e-society 
that is presently spreading all over 
the world. 

Young people can study better, 
becoming more efficient in 
writing documents and/or 
looking for extra content for their 
assignments and dissertations. 
Adults can be more professional 
at work and, in many cases, they were able to find a better job. Generally speaking, they think that knowing 
how to use a computer makes the daily tasks easier and quicker. 

They have perfectly understood the potential of the Internet as a source of information that can be used for 
several purposes like preparing homework, writing a resume, keeping the family budget or simply having fun 
with their friends on social media. 

Overall, having access to informatics gives the possibility of knowing a world with almost no boarder and finding a 
better chance to live and try to improve one’s life like R. the student at Proyecto Don Bosco Center has told us.

WORLDWIDE IMPACT

Awa,
former ICB student from Senegal

My name is Awa and I have a bachelor’s degree in English at the Cheikh Anta Diop University. 
At the time of the training I was looking for a similar opportunity that could help me to get a 
good knowledge of informatics. With the support of the ST Foundation and of its trainers, I 
learned a lot on how to manage Microsoft Office. Today, thanks to the key learnings I received, 
I got a promotion and now I work as a manager in a large multiservice company where to know 
how to use a computer is fundamental. A big thank you to STMicroelectronics Foundation.
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These financial statements are prepared in accordance with the provisions of the Swiss law. The ST 
Foundation is committed to improving its operational efficiency and to ensuring quality and transparency in its 
financial reporting. 

The total amount of grants in 2018 reached USD 851’100, which corresponds to ad hoc donations financing 
the Digital Unify Program running in the following countries: Bolivia, Burundi, China, Democratic Republic of 
Congo, Ethiopia, France, Germany, Haiti, India, Italy, Malaysia, Morocco, Philippines, Senegal, Sierra Leone, 
South Sudan and Thailand.
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