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January 8th 2022
Dear ST Foundation Friends, 
2021 was a difficult year, during which the Foundation faced many challenges that tested us on both personal and 
professional levels.
On a personal note, last year was particularly difficult for me due to the sudden passing of Patrice Chastagner, a 
friend, colleague, and our President. We will forever be grateful for his passion, dedication, and unwavering efforts to 
breathe new meaning and direction into the Foundation during some challenging times.
The pandemic’s adverse effects continued throughout the first months of 2021, therefore prolonging the 
Foundation’s already heavily impacted activities from the previous year. However, despite these challenges that 
forced us to pause some of our programs, new initiatives were implemented to address the restrictions imposed by 
the sanitary crisis.
Covid-19 not only brought to light previously ignored digital inequities, but it also deepened them. A perfect example 
of this statement are the events leading to and during the transition to distance learning when e-learning became 
the solution to the school closures. This was when it became evident that students did not have the right tools and 
teachers did not have the necessary competencies to make the transition seamless. The Foundation intervened, 
donating PCs and tablets to students while offering training opportunities to the teachers. These training materials 
were specifically designed to provide teachers with the skills demanded by the digital platforms used for distance 
learning activities. 
Moreover, the movement restrictions imposed by the shelter-in-place orders underlined the importance of digital 
tools for accessing information, services and maintaining a social life. In this new context, it became evident 
who had the competencies to overcome the challenges imposed by the pandemic and who did not. One of the 
groups that was severely affected by the new restrictions was the elderly population, who did not have the digital 
competencies. 
The “Tablet for Seniors” course was specifically designed for this group of beneficiaries with the goal of providing the 
elderly population with the basic skills to use the tablet as an essential tool to lead an active and engaging social 
life.
The rapid and effective medical research leading to a Covid-19 vaccine in the year’s second half also led to a 
situational improvement. Therefore, allowing us to gradually resume most of the suspended activities, slowly 
returning to the pre-pandemic pace. 
Thanks to our exceptional stakeholders’ support, we could restart our standard 
activities. And we were even able to enhance the Digital Unify Program with new 
educational initiatives that could better address the recently emerged needs. This 
being said, I would like to thank the ST organization for its continued commitment 
to the Foundation and to all the volunteers and collaborators. They did not shy 
away, even in the face of new and unforeseen difficulties, but continued their 
activities with the same enthusiasm and dedication. 

Sincerely,

LETTER FROM
THE PRESIDENT

Pietro Palella, President
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ST Foundation’s commitment to achieving the international standards of transparency and responsibility is a 
purposeful and meaningful continuous research project, always trying to learn from past experiences, building 
upon the learned lessons and improving. The organization is constantly raising its accountability standards, 
as nothing is taken for granted, not even our well-established approaches. We try to address every situation 
from all angles to understand better what is needed and where it is needed. This became evident by the 
generational, world-changing event of the Covid-19 pandemic that affected humanity in a manner previously 
unseen in our history on earth.   
We want to present the essence of what we did and achieved with the help of our staff, friends, volunteers, 
and partners with the same enthusiasm and firm commitment that we use each time we «build bridges» in 
order to allow people to unleash their potential through the use of computers.
The goal of this report is to allow everyone to know us on a personal level, as everything that we do is very 
personal to everyone involved in our activities. This report gives insights into our journey and goals and 
explains why we are fighting the existing digital divides in many at-risk communities. We want to share with 
our readers how we work, the change we want to achieve with our initiatives and projects, and our future 
commitments. Through our stories, testimonies, and many initiatives, we will tell you the beautiful things we 
saw happen, despite all the bad, even when we had to push through implementing our mission of defending 
the rights of at-risk communities.  
It’s an articulated story that numbers and graphs cannot quantify, but it is echoed by the words of our 
partners, teachers, and beneficiaries. Everything is communicated with a purposeful, simple, and direct 
language, combined with a visual approach, mirroring the way we build our initiatives. And by using this 
illustrative method, you will learn about who we are, our vision, mission, and values. This is also how we will 
unveil what we are fighting against; the Digital Divide phenomenon. Page after page, you will discover what 
we do, and have done, in order to meet the needs and requests of our beneficiaries. 
This is the story of our personal journey, with the ups and downs of our daily work reflecting the essence of 
our individual efforts within the organization. As always, we are open to any kind of comment and request our 
stakeholders might have. For any suggestions or questions, please do not hesitate to contact us at 
info@stfoundation.org

Giovanna Bottani
Director of Operations

PROUD TO BE
TRANSPARENT! 
METHODOLOGICAL 
NOTES
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Accountability
It is an organization’s commitment to 
its mission and goals. An organization 
is «accountable» if it habitually 
communicates and accounts for 
its activities in a continuously 
transparent, collaborative manner 
with its stakeholders.

Digital Divide
This term refers to the uneven 
distribution of the access to 
and the use of Information and 
Communication Technologies (ICTs) 
among different populations caused 
by socio-economic and geopolitical 
barriers.

Digital Unify Program
It is the ST Foundation’s core 
program. The organization aims 
to address the Digital Divide issue 
by globally spreading the benefits 
of digital technology among 
disadvantaged socio-economic 
groups through specific educational 
programs.

DU Center
It is a computer hub, created following 
specific guidelines in terms of layout 
and equipment, where different 
courses are offered free of charge.

ICB Course
The Introduction to Computer Basics 
(ICB) course is a 20-hour course 
designed for people who are illiterate 
from a digital perspective. Its goal 
is to give them a general overview 
of Microsoft Office, social media, 
and the Internet while helping them 
overcome their fears about using 
computers.

ICTs
Information Communication 
Technologies is an umbrella term 
that includes all technologies for 
information communication. It 
includes any medium to record 
information and technology 
for broadcasting information, 
communicating through voice, sound 
and/or image.

ICBVI Course
The Introduction to Computer Basics 
for Visually Impaired (ICBVI) people 
course is a new training path fully 
designed for this group of people: the 
visually impaired or blind population. 

Indicators
An indicator can be either a 
quantitative or a qualitative variable 
that measures and describes the 
effectiveness or efficiency of a 
project. Its primary purpose is to 
assess the organization’s capacity to 
meet its objectives while giving the 
possibility of performance tracking 
over the years. 

Mission
An organization’s mission represents 
its ultimate goals, the reason for its 
very existence, and, at the same 
time, what differentiates it from all 
others. The mission establishes the 
key objectives the entity plans to 
pursue and the results it intends to 
achieve through its activities. In other 
words, it is the organization’s raison 
d’être.

Partners
Individuals and organizations that 
collaborate to achieve common 
goals by following predefined rules 
formalized in an agreement of 
cooperation.

Partnership Agreement 
A Partnership Agreement is an ad hoc 
contract between two or more parties 
that expresses a convergence of will 
toward a common goal that will be 
reached following pre-established and 
agreed-upon rules.

Social Impact
In essence, the definition of a positive 
social impact means any significant, 
positive changes that address 
social injustice and challenges. 
Organizations can achieve these goals 
through conscious and deliberate 
efforts or activities in their operations 
that bring positive contributions to the 
communities in which they operate.

Stakeholders
A person, group, organization, or 
system who affects or can be affected 
by an organization’s activities.

Stakeholder engagement
Stakeholder engagement is an 
overarching term that includes 
a range of interactions with 
stakeholders throughout the life of a 
project. The positive completion of a 
project typically depends on how key 
stakeholders contribute to the final 
result. Their needs, expectations, 
and concerns can influence an 
organization’s activity, shaping its 
success or failure. Therefore, effective 
stakeholder engagement is a vital 
prerequisite for qualified project 
management.

Tablet for Kids Course (T4K)
The Tablet for Kids (T4K) course 
tackles the digital divide issue among 
children, 9 to 13 years old, helping 
them familiarize themselves with 
ICTs through fun and self-directed 
education.

Tablet for Seniors (T4S)
The Tablet for Seniors (T4S) course is 
an innovative training option proposed 
to target the new need of elderly 
people to use IT tools to become 
«digital.»

GLOSSARY



1ADAPTING TO
THE COVID-19
PANDEMIC 
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A lot has happened in the past 12 months. The unfolding health crisis harshly impacted the global population 
and society, affecting all aspects of life on a global level while changing the world’s habits forever. Educational 
losses and socio-economic distress called for urgent and ambitious actions, trying to recover the created 
imbalances while quickly applying what has been learned to avoid such future situations.   
In this challenging context, the Foundation and everyone associated with it have never stopped working on 
how to answer the newly arising needs while looking for compatible solutions to what drives this organization: 
our mission. All our efforts were concentrated on reacting to this unparalleled crisis while finding those new 
solutions that could best enable us to meet our beneficiaries’ arising needs. The context forced us to change 
continuously, rethinking the way in which we operate, while it also uncovered new meanings of the Digital 
Divide phenomenon that the Pandemic brought about. 
The buzzwords of this fluid way of thinking were: 

• Collaboration and co-creation 

• Innovation 

• Redefinition of the Digital Divide

2021 made us realize that the unexpected events of the year needed to be addressed urgently, thus allowing 
us as an organization to become more flexible and innovative. And, since everything always happened at light 
speed and needed a feasible and effective action, we grew closer, more collaborative, and more aware of 
what it means to be part of an international organization that addresses local and global needs.
The ST Foundation was present where its expertise was needed. We did not resume the activities since 
we had never stopped being there for our beneficiaries. This rare ability to continue our activities required 
adopting innovative approaches to address the demands of the at-risk communities with which we were 
working. We did our best to continue bridging new digital divides, allowing people to continue doing what they 
were used to before the pandemic: study, work, and communicate. To do so, we strengthened our efforts on 
a local, national, and global level, concentrating our attention on: Access, Behavioural Change, and Capacity 
Building. 
These elements make up our long-term A·B·C Digital Unify goal. The combination of these three elements 
has made our project impactful, generating positive change and helping individuals reach their full potential.

ADAPTING TO THE COVID-19 PANDEMIC:
LISTEN, LEARN, BRING THE CHANGE

Access: the Foundation has 
provided free education in 
computer science and supplied 
the needed equipment. During 
the Covid-19 pandemic, this gave 
many beneficiaries a chance 
to stay connected and not lose 
contact with their personal and 
professional lives. 

Computer competencies are 
taught to inspire behavioural 
change. Through the newly 
acquired competencies, direct and 
indirect beneficiaries learn how to 
take full advantage of technology 
to live in this imposed and 
encompassing e-world where we 
are all driven to live, study, work, 
and communicate.

Capacity Building: the 
Foundation wants to help its 
partners, teachers, and students 
to grow. Its mission is not only 
to teach computer science, 
but it also wants to show its 
stakeholders how to build a 
project from scratch, manage 
it, and use the acquired skills 
effectively and efficiently. 



18 operational years in the at risk communities

86,826 students participated in our courses, only in 2021

The Board approved a new course on coding

13 countries where we currently have activities

Appointment of the French Country Leader

861,469 beneficiaries reached since its inception

THE JOURNEY SO FAR

1ABOUT
US
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The former UN Secretary-General, Kofi Annan, established the UN ICT Taskforce in November 2001. This was 
an outstanding effort designed to have a balanced representation of members from the North and the South of 
the world, from governments, private sector, non-governmental organizations, foundations, and United Nations 
bodies.

«The ICT age has dawned, but not yet for all,» Secretary-General Kofi Annan said at the launch of the ICT 
Task Force, asking the new body «to help build digital bridges to the billions of people who are now trapped in 
extreme poverty, untouched by the digital revolution and beyond the reach of the global economy.»

STMicroelectronics1 was a member of this initiative and decided to give a concrete answer to Mr. Annan’s 
concern regarding the changes that he saw happening in the world, with feasible infrastructure and designs 
for the digital bridges. As a result, in 2001, reflecting on its strong social commitment, the corporation set 
up the STMicroelectronics Foundation, a non-profit organization based in Geneva entirely focused on digital 
inclusion initiatives. The organization’s core activity: the Digital Unify (DU) Program, was finalized in 2002. It 
was first implemented in the following year, with the set-up of computer centers in those countries where ST 
was present, specifically: Italy, India, Malaysia, Malta, and Morocco. In 2021, after 18 years of activities, the 
Foundation had spread its program to 28 countries2 since its inception.

WHERE WE COME FROM

NOTE
1: ST is a global semiconductor company with net revenues of US$ 12.8 billion in 2021. Offering one of the industry’s broadest product portfolios,
 ST serves customers across the spectrum of electronics applications with innovative semiconductor solutions for Smart Driving and the Internet of 
 Things. Please visit the official website to find out more details: www.st.com
2: Countries reached by the Program since 2003: Bolivia, Brazil, Burundi, Cambodia, China, Congo Brazzaville, Democratic Republic of Congo, 
 Dominican Republic, Ethiopia, France, Germany, Guinea Bissau, Haiti, India, Italy, Madagascar, Malaysia, Morocco, Malta, Nepal, Philippines,
 Rwanda, Sierra Leone, Senegal, South Sudan, Thailand, Tunisia, Uganda.

2012
The Model Lab
Approach was

launched

2002
Finalization of

the DU Program

2003
Set-up of the first

DU centers in
ST countries

2005
DRC became the

first non-ST
operational

country

2015
The T4Kids is
added as a
new course

2020
The Society
digitalization
initiative is
introduced

2021
The Coding

course is approved
by the Board

2001
Creation
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In its long journey devoted to building digital bridges to elevate and enrich people’s lives, the Foundation is 
guided by a clear Vision, Mission, and Values.

Vision
The ST Foundation is recognized as one of the leading NGOs working on reducing the Digital Divide 
throughout the world. Its contribution is known and esteemed at regional, national, and international levels. 
Its work for the common good is officially acknowledged in many countries, known, and appreciated among 
the highest-ranking international organizations.

Mission
The ST Foundation’s primary mission is to develop, coordinate and sponsor projects that employ the use 
of modern sciences and high technology to promote the fight against the Digital Divide, identifying digital 
illiterates, notably in less privileged communities around the world.

Our Values:
The Foundation’s Vision and Mission are guided, promoted, and supported through its daily activities by solid 
values and more in detail:

• Accountability - the organization delivers on its promises while embracing the responsibilities for all its 
actions. And although it operates at a large scale and in a culturally diverse environment, the organization 
maintains its high execution standards while striving to achieve a more significant social impact.  

• Empowerment - the Foundation strives to develop the competencies and skills of its local partners 
and trainers through the DU Program. The organization empowers them to manage the activities 
independently while sharing competencies, know-how, and tools in a dynamic mutual learning 
environment. 

• Ethics - the organization works in close contact with at-risk communities and beneficiaries. In its 
relationship with them, it always adopts the highest standards of conduct. 

• Innovation - education and technology are both connected and ever-changing. Therefore, the Foundation 
challenges the status quo, embracing change and continuously seeking solutions for new needs out of 
the areas in which it operates.

• Transparency - we pledge to be open and honest in our relationships with everyone we work with and 
with each other. The Foundation’s philosophy on transparency is about shedding light on rules, plans, 
processes, and actions to explain what we do, how we do it, and why we do it.

VISION MISSION AND VALUES
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Current and former STMicroelectronics Corporate Vice Presidents and a Swiss Layer compose the Board of 
Directors. They give strategic directions to the organization, working pro-bono and sharing their skills and 
competencies to improve the organization’s efficiency. They actively operate in the field as country or region 
representatives. Their mandate lasts three years and can be renewed or suspended anytime.

The major functions that support the Board of Directors in addressing the growing complexity of the fast-
evolving ST Foundation’s initiative are the following:  

• Geographical areas: they are managed by either Board Members or ST volunteers, officially appointed 
by the President to ensure the constant monitoring of the organization’s multitude of initiatives while 
adhering to the Foundation’s Mission and Values. 

• Operations activities: they are supervised and managed by the Operations Senior Consultant, who 
the Board directly appoints to carry out the tasks of the Director of Operations. Since 2012, Giovanna 
Bottani has been in charge, reporting directly to the President. Furthermore, in 2021, it was decided 
to appoint Local Country Leaders in order to boost the DU Program in areas of particular interest. The 
first appointment was in France when Sarah Laurie became the Local Country Leader in May 2021. Her 
testimony will relate her goal of reinforcing the French activities and initiatives.

• Central mission activities: typically related to the training material revision, update, and development 
and to the management of the equipment that is regularly collected and prepared for the different 
activities. In both cases, the support of the ST volunteers is vital for the efficient management of these 
activities while also allowing the organization to keep up with emerging trends and needs.

GOVERNANCE

Organizational Chart of the ST Foundation as of December 31, 2021

Operations

Global Operations
G. Bottani

France Country Leader
Sarah Laurie

Accounting Supervision
E. Di Vito

Website
M. Orlandi

Italy Volunteering
F. Litrico, E. Riva

Geographical areas

Countries Managers - Trainers

Equatorial Africa,
Madagascar

P. Fox, M. Decca, E. Riva 

Americas
E. Riva

Asia
R. Sirtori

Germany
P. Fox

Italy
P. Fox, P. Palella, E. Riva

France
A. Dutheil, P. Dureault

North Africa
A. Dutheil

Central Missions

Courses & Services
P. Fox, S. Vanadia

Logistics
E. Riva

ST Foundation Board of Directors
Chairman: P. Palella 

Treasurer: G. Notarnicola
Secretary:  A. Orsucci
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Testimony from France

Sara Laurie, 
ST Foundation, Country Leader for France

I joined the ST Microelectronics Foundation 
in July 2021 as ‘France Country Leader’ to 
reinforce the Foundation’s activities in France. 
Together with Patrick Dureault, member of the 
ST Foundation Board of Directors for France 
and previously Site Director of ST Grenoble, we 
are looking for opportunities to help provide 
digital solutions in terms of equipment and in 
terms of education for children, adults, and 
seniors, especially those from vulnerable and 
disadvantaged populations. We are working in 
close collaboration with all ST sites in France to 
strengthen the partnership between the sites and 
the Foundation to be able to provide a maximum 
of digital equipment to schools and associations 
to help people with limited or no access to digital 
solutions.

Another of our priorities for the Foundation in France today is ICB courses for adults. The 
course is currently being updated to better meet the specific needs in France, and at the same 
time, we are trying to identify new partners with whom we can roll out the courses in the near 
future.
Digital activities 4 kids are a topic around which the Foundation and ST are working very 
closely together, identifying schools and associations in underprivileged areas to form 
partnerships and launch workshops designed especially for kids.
Recent studies by the French National Institute of Statistics and Economic Studies (INSEE) 
indicate that seniors (people over 75 years old) are the most affected by the digital divide in 
France. For this reason, we are trying to design a computer course which is specifically aimed 
at Seniors. When the course is available, we will be able to launch workshops fully adapted to 
their needs.
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Every organization operates, develops, and 
grows if it can create an open dialogue with the 
stakeholders of the areas where it intervenes. These 
ties to the local communities are the basis for the 
success of all projects. It is, therefore, essential 
to map the core relationships for the Foundation’s 
activities. 
It is important to clearly communicate and convey 
the organization’s mission, approach, and goal 
to encourage both belief sharing and active 
participation in all initiatives. The Foundation works 
with different subjects, beneficiaries, trainers, 
partners, institutions, and local communities. 
With every one of them, it does its best to engage 
in a continuous and effective dialogue. By doing so, it can better understand the operational contexts and 
envisage the rising trends and needs.

The Foundation’s stakeholders approach is based on the following pillars:
• Building relationships: when it starts a project, it does not simply look for partners but for visionaries 

who share its Mission and Values. 

• Co-creation: together with its beneficiaries, staff, teachers, partners, and volunteers, it creates its 
initiatives. The contribution and feedback of each subject are taken into account in order to make its 
footprint grow. 

• Communication: the Foundation regularly informs the stakeholder groups about the ongoing activities 
using its communication channels: newsletters, social media, annual reports, dedicated events, 
webinars, etc.

• Consultation: in every stage of the project implementation, it is essential to understand the immediate 
feedback of the stakeholders. This approach helps the organization understand if the direction taken is 
the right one or if some adjustments are needed.

• Empowerment: the organization does not adhere to the principle of “one size fits all.”  Therefore, the 
Foundation tries its best to give partners, teachers and volunteers enough competencies and resources 
to provide every student with the education they deserve. It does its best to increase their motivation, 
improving problem-solving and managerial skills.

THE ST FOUNDATION’S STAKEHOLDERS 

STAKEHOLDERS
ENGAGEMENT

COMMUNICATION

CONSULTATION

EMPOWERMENT

BUILDING
RELATIONSHIPS

CO-CREATION
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The Foundation believes that collaboration is required to reinforce the efficiency and effectiveness of the 
Digital Unify Program to address the complex operational contexts better and maximize the positive impact 
for a brighter future. Finding the best solution to meet its beneficiaries’ needs is only possible through 
collaboration, as it helps develop the organizational programs by combining ideas, efforts, and resources. For 
this reason, the Foundation is attentive and sensitive to partners’ opinions, feedback, and suggestions. 
In this direction, in 2021, the Foundation collected partners’ ideas and feedback through a survey with which 
all partners of the following major countries were reached: Sierra Leone, Senegal, and India.
The goal was to listen and learn what they have experienced during this challenging and constantly changing 
pandemic period in association with the DU activities.
Twenty-nine partners participated in the survey expressing their opinions on the mutual collaboration. Overall, 
we understood that they were satisfied with the training proposals that it offered in the different locations. 
The DU Program was viewed as a tool to improve students’ approach to computer science (100% of the 
respondents). The Foundation’s activities do not simply benefit the DU courses’ direct beneficiaries, but the 
positive results are cascaded throughout the communities. Therefore, they create not only a direct impact but 
also a secondary effect by assisting related communities to improve their relationship with technology3 (100% 
of the respondents).
All the interviewed partners agreed in saying that the training paths proposed by the Foundation are:

1 Providing orientation to first-generation learners on digital literacy and enhancing employability skills 
through advanced courses.

2 Channeling youth energy, giving them positive examples to follow, and clear purposes and goals.

3 Helping children from disadvantaged areas familiarize themselves with technology and become part of the 
digital world.

In the survey, we also tried to understand if the challenging contexts in which partners had to work because 
of Covid-19 generated new needs in both terms of the new learning paths and technologies the organization 
could offer. 93% of the respondents declared to be interested in having access to e-Learning courses and 
platforms to be able to continue studying and learning despite the school closures and different pandemic 
restrictions.

THE POWER OF COLLABORATION:
VOICE TO OUR PARTNERS 

NOTE
3: This aspect will find a related description in the impact dedicated section of this annual report.
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34% 66%

Agree Strongly agree

The takeaway from this experience is summarized by the words of the Director of Abhivyakti Foundation, which 
further proves the conviction that having the right competencies and tools to become an “e-citizen” is crucial 
in every angle of the world. This finding, reinforced by the Covid-19 pandemic, has proved once again that 
digital skills are a prerequisite to carrying out everyday activities without being excluded from social and work 
contexts. Still, this is not true for everyone. And an initiative like the DU Program can represent the answer to 
this need by becoming a catalyst for socio-economic integration, as indicated by the Director of CDEPS.

Partners responses to the question: How 
satisfied are you with the DU Program of the
ST Foundation?

Partners responses to the question: Based 
on your experience, do you think that the DU 
courses are improving students’ approach to 
computer science?

55%

45%Very satisfied

Satisfied

0% 20% 40% 60%

Rachana Shukla Pandey,  
Regional Director of Abhivyakti Foundation, NGO partner, India

The rapid adoption of technology and the Internet has enabled thousands of Indians to 
become part of a global community. Unfortunately, this is not true for everyone. There is a 
widening gap between those with access to these tools and those without the ability or means 
to do so. The ST Foundation India is helping India’s underprivileged classes bridge this divide. 
Village people will no longer be technologically behind after this intervention that was created 
and designed in close collaboration with the Foundation. The Parivartan DU Lab we set up 
together has brought a change to the lives of many beneficiaries by providing free of cost both 
the technology and basic computer learnings. Thanks to the accessibility and affordability 
of the course, around 60 women were able to attend the classes, and some of them also 
got new job opportunities! Our staff experienced positive changes due to this Program. They 
have improved their working performance while enhancing their skills. Thank you to the ST 
Foundation family for believing in us and collaborating with us to fight for Digital Awareness!

Babacar Fal,   
Director of the CDEPS of Dakar, association partner, Senegal

As Director of the CDEPS of Dakar, I would like to highlight the sincere collaboration between 
my department and the ST Foundation. It is important to emphasize that the original activities, 
we have started together, bring an appreciated added value to my organization, whose mission 
is to support and supervise young people in Senegal. The training in computer initiation offered 
to young people living in Dakar has become a catalyst for their socio-economic integration. 
Thus, the frequent supervision and coordination of all the courses within the CDEPS allow me 
to pay a vibrant tribute to the activities’ organizers, who did their best to guarantee a smooth 
organization of the different initiatives. Together, we managed to win against the constraints 
Covid-19 imposed on us, and we could continue offering free computer courses. I wish The ST 
Foundation every success for 2022. We pray that this partnership will allow us to overcome 
every challenge and help us to go much further.
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ST Foundation’s close relationship with STMicroelectronics is exemplified by the organization’s collaboration 
with the corporate external department in writing the Foundation’s 2020 Annual Report, which highlights and 
gives an in-depth insight into key moments of the year’s activities.   
There were many events to choose from, despite the pandemic-enforced restrictions, which strengthened 
the organization’s commitment to its projects and activities. Among the most relevant is Giovanna Bottani’s 
participation at the Rimini Conference in August 2021. This yearly event gathers political personalities, 
corporate managers, diverse clerical representatives, cultural celebrities, intellectuals, artists, and athletes 
to share their experiences and stories. In this context, Ms. Bottani, as the Foundation’s senior operations 
consultant, participated at the round table dedicated to discussing «The roots of a new Leadership.» The 
participants were called to investigate the role of education in shaping future leaders capable of thinking and 
acting for the common good, particularly in developing countries, in the post-pandemic era.
Another major Foundation event for 2021 was the 6th edition of the Energy Run, which was organized with 
the support of the ST volunteers and the ST Agrate Brianza site. The event took place in the Aldo Moro Park 
of Agrate on September 18th. Over six hundred runners participated in this race, full of obstacles and fun 
activities. The Foundation applauded the participants who animated the event while helping the organization 
raise funds to support all the initiatives for Italy.

COMMUNICATION AND FUNDRAISING ACTIVITIES
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“Start from the Youth: Engine for Local Development 
and Conscious Migration” – Project Highlights: 
This three-year multi-partner initiative aimed to improve the socio-economic 
conditions for the young population aged between 15 to 35 years old living in 
the regions of Sédhiou, Kolda (Senegal), and Gabu (Guinea Bissau). These areas 
represent the main basin of migratory flows in West Africa. This mission was 
accomplished by developing the beneficiaries’ local economic knowledge and 
professional skills. Specifically, the project aimed to strengthen community knowledge 
and awareness of the political context related to the migratory flows in the Sédhiou 
- Kolda - Gabu corridor while facilitating the socio-economic development processes 
in rural areas for a sustainable economic and social growth to improve the youth 
employment situation, and the reintegration of returning migrants. 

• Setting up three computers hubs  
• Training the first group of teachers in each location
• Proposing free basic and advanced computer courses for more than 1,300 students

The Foundation directly contributed to this shared goal by:

Focus on the «Start from the youth: engine for local development and conscious migration» project
2021 was also the final year for the AICS project. The initiative Start from the Youth: Engine for Local 
Development and Conscious Migration was continued without disruptions, despite the restrictions imposed 
by the Pandemic in the three centers of Senegal and Guinea Bissau. The project will officially end in March 
2022.

The Foundation received the external Audit Report while the 2021 Annual Report was written. And although 
some of the audited activities will not be concluded until January 2022, it has been decided to anticipate the 
global results and impacts in the edition of this document.  
According to the Audit Report, the educational activities that we contributed to enrich with our DU Courses 
succeeded in triggering a lasting change in the behavior of young people, returning migrants, and their 
families. The three hubs and the proposed computer courses allowed the beneficiaries to develop technical 
skills that were essential to finding a job or creating one on the labour market. Through the digitalization 
process we initiated, communities were supported in becoming familiar with previously inaccessible IT tools. 
The areas where the Foundation worked for over three years were suffering from limited economic and 
educational opportunities for the young generation. Therefore, denying the younger generation the chance 
to be better prepared for the existing labour market. Through the proposed DU courses, the organization was 
able to contribute to closing this gap in infrastructure and competencies. Moreover, the courses also initiated 
a change in this younger generation’s entrepreneurial attitude. They helped instill a spirit of initiative in our 
students, giving them the basis for a «business» culture that was, and is still, fragile in these intervention 
areas. Many beneficiaries have started a family business, while others have managed to reintegrate 
themselves actively into their communities.
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100%

Very useful

This positive feedback is reflected by students’ high level of satisfaction in both countries, with very 
encouraging results in Senegal. In this country, all the participants found the courses extremely useful for their 
future plans. This recognition of the value of the DU Program encourages us to continue on this path, as it 
seems to be the right one. The direction always remains to minimize the digital divide effects and give people 
living in challenging socio-economic environments the chance to build a better life. 

Reply of Senegal students to the question: Are 
you satisfied with the ST Foundation courses?

Reply of Guinea Bissau students to the 
question: Are you satisfied with the 
ST Foundation courses?

Somewhat useful Very useful

22% 78%

Lamintheir e Lô,   
teacher at Enfance et Paix DU Lab, Sedhiou, Senegal

I was born and raised in Sedhiou. After 
completing my studies in Dakar, I returned to my 
region as a teacher in basic computer science at 
the hub of Enfance et Paix. I have collaborated 
with the partners of the project to launch 
computer initiation courses for young people in 
my region. We trained more than 600 young 
beneficiaries with different profiles throughout 
a period of two years. Our main goal was to 
provide students with computer skills to facilitate 
their social and professional integration. The 
truth is that we live in a world where technology 
plays a vital role, and not knowing how to use 
a computer becomes a form of illiteracy. I hope 
that now that we have started this project, 
my country’s young men and women will be 
increasingly interested in training and improving 

their knowledge in the technological field. These competencies open the door to personal 
success and new professional opportunities in the digital economy.



3FIGHTING THE 
DIGITAL DIVIDE
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The Digital Divide expression encompasses different meanings and levels. At a macro level, the Digital Divide 
is the gap between those individuals who have access to the Internet, its content, and tools and those who do 
not have it. However, the phenomenon is more complex and multilayered. 
The effects of the Digital Divide manifest themselves in a variety of ways, creating gaps such as:  

• Between groups - various demographics have distinct access levels to the Internet and its tools. Low-
income households typically face more issues in accessing the Internet. There’s also a global gender gap 
in digital inclusion, with men having more access to the Internet than women.

• Between locations - urban areas normally have better infrastructure access than rural areas. 

• Between world regions - Western countries have far greater access to the right competencies and digital 
tools than those in other regions. 

These differences between those who can and those who cannot access the digital world generate severe 
implications for the world as a whole. The digital gaps, for instance, negatively affect job opportunities and 
the possibilities for specific groups and countries to promote innovation and generate development while 
preventing the connectivity among different social groups, deepening the marginalization effect. As more and 
more services are moving their operations online, it has become increasingly important to have the ability to 
connect with others. It is enough to think about the marginalizing loneliness experienced by the elderly living 
in any part of the world during the Covid-19 pandemic or the millions of kids who were unable to study during 
the lockdowns to understand the impact of the phenomenon. And last but not least, the Digital Divide stifles 
education. Digital illiteracy and the unavailability of digital tools deprive students of all ages of the possibility 
of accessing those skills increasingly required by the job market. They hinder the school’s possibility of offering 
innovative content by not having access to the unlimited information that is available online. 

DIGITAL GAP: A DEFINITION
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As the pandemic unfolded, it exacerbated the existing differences among groups and countries. The global 
education system has been in an actual and continuous emergency since the Covid-19 outbreak. The crisis 
brought education systems all over the world to a long halt, as school closures affected more than 1.6 billion 
students4. And although nearly every country on the planet offered remote learning opportunities for students, 
the quality and reach of such initiatives varied significantly, widening the already existing gaps between 
developed and developing countries, rural and urban contexts, rich and poor. 
In this scenario, the Foundation wanted to share its competencies to bridge the gaps in content and tools. 
Furthermore, it decided to invest efforts and resources to find and implement innovative solutions to mitigate 
learning loss, contributing to making education more efficient for all ages and contexts.

The Digital Unify Program can be considered as the umbrella expression under which the Foundation has 
organized all its educational activities. The ultimate goal of the Program is to translate the organization’s 
mission into concrete educational proposals to bridge the Digital Divide throughout at-risk communities 
worldwide. The different courses proposed by the Foundation aim to spread the benefits of technology in all 
operational countries. Through them, the organization helps its beneficiaries familiarize themselves with the 
needed tools and competencies to be part of this e-world in which we all live in. This approach to technology is 
managed on different levels and with specific macro educational activities that can be clustered into Standard 
Courses and Society Digitalization Activities (SDA). 

THE DIGITAL UNIFY PROGRAM

NOTE
4: Further details can be found in the following UN Publication: https://www.un.org/development/desa/dspd/wp-content/uploads/sites/22/2020/08/

 sg_policy_brief_covid-19_and_education_august_2020.pdf
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Under Standard Courses, we can find those training options that are closely related to the historic educational 
paths offered by the organization. They aim to help beneficiaries of all ages familiarize themselves with basic 
and more advanced computer competencies using different tools like computers and tablets.

ICB Course
The Introduction to Computer Basics Course (ICB) is the Foundation’s first learning path to have been 
presented, and it has been operational since 2003. Each module is entirely customized to the local culture 
to have the most educational impact. Each class is composed of a maximum of 20 students to ensure equal 
distribution of resources. It is currently available in 7 languages: Chinese, English, French, German, Italian, 
Portuguese, and Spanish. However, other options can be prepared and offered if the need should arise. 
The main goal of this 20-hour course is mainly to assist beneficiaries who have never touched a computer 
before to overcome their inhibitions and fears of using computers while learning the essential competencies 
needed to use these tools. The course program will help students learn how to: 1) use Microsoft Office 
effectively; 2) safely navigate the Internet; 3) send and receive emails; 4) responsibly use social media; 5) 
communicate online with different e-platforms such as Google Meet.
At the end of the course, students are asked to take an online assessment that evaluates both their new 
skills and the proposed program’s effectiveness. Certificates of attendance are then distributed to those 
students who attended at least 80% of the modules. This acknowledgment is perceived as very important and 
helps students find a new or better job in many countries.
The training centers where the ICB courses are cascaded are set up by following a standardized approach 
known as the Model Lab Approach. The labs have to follow worldwide specific guidelines in terms of layout 
and equipment. They generally consist of 11 PCs, a projector or large monitor, a scanner printer, a UPS 
system with backup batteries if the electrical supply is not continuous, an internet connection, and a 
photovoltaic system if electricity is unavailable. Through the use of this scheme, the Foundation can quickly 
ship and organize the equipment that is needed to deploy its Program.

STANDARD COURSES
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Tablets for Kids Course
Studies indicating the benefits touchscreen 
devices have on children’s learning process led the 
Foundation to design a new course. The initiative 
was based on the tablet, ultimately naming it: the 
Tablet for Kids (T4K) course, and it was launched in 
2015. The course was developed in India to tackle 
the Digital Divide issue among younger generations, 
specifically for children between 9 and 13 years 
old. This unique and exciting new initiative was 
made possible with the support of the Swiss-based 
organization seed5. Its goal was, and still is, to 
facilitate disadvantaged children’s participation in the information society through the familiarization with ICTs. 
With this objective in mind, the Foundation and its partner developed the course content, guiding children 
to the discovery of basic skills (i.e., taking pictures, shooting videos, drawing, and creating music) along with 
more advanced competencies (i.e., searching the Internet, writing, calculating, and presenting complex topics 
in front of the class). Thus, the teaching material was prepared to give children an intuitive understanding of 
ICTs potential, helping them build essential ICT skills through positive experiences and fun.

Advanced Courses
The ST Foundation introduced a new set of Advanced Courses in 2018 with the valuable support of the ST 
volunteers from the Greater Noida plant in India. Their goal was to prepare students to face those growing IT 
competencies requested by schools and the labour market. Therefore, the courses offer in-depth and complete 
knowledge of Microsoft Office. These sixty-hour classes are broken down into the following modules: 1) 
Microsoft Word - 14 hours; 2) PowerPoint - 14 hours; 3) Excel - 28 hours; 4) and Outlook - 4 hours. And like 
in the ICB course, students have to take a comprehensive test to evaluate their competencies at the end of 
the path. The organization initiated both an update and an upgrade of these courses during the fourth quarter 
of 2020. The course upgrade project involved Symbols, an Italian-based communication agency that worked 
on optimizing the contents for online teaching and learning. The entire course package was finalized in the first 
semester of 2021. It is now ready to be offered in English and Italian in the new educational scenarios created 
by Covid-19. New versions can be prepared and adapted according to future identified needs.

NOTE
5: All details on the organization are available on its website: https://seedlearn.org/about/
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Tablet for Seniors Course (T4S)
In 2019, the ST Foundation, acknowledging the 
difficulties faced by the elderly people in managing 
services and predominantly online activities, decided 
to start designing the Tablet for Senior Course in 
close collaboration with our trusted partner, seed. 
The contents were explicitly designed for the rapidly 
aging populations of the European countries which 
have been asked to adapt quickly to these new 
technologies that have been slowly taking over all 
aspects of their social lives. The training option is 
currently available in two formats: 

• In-person course, with a total of 10 modules 
of two-hour classes each. The trainers can 
decide to present it in its entirety or reduced 
length according to the audience’s needs. 
The participants first learn and perform basic 
tablet activities, such as: surfing the Internet, 
taking photos, shooting videos, etc. The basic 
competencies are then further developed into 
more advanced ones, such as organizing trips, using customized apps for daily activity planning, etc.

• The online course, composed of 10 videos, shows the elderly how to perform more basic tasks such as 
handling a tablet and performing easy tasks that will allow them to stay connected. This last format was 
developed to fulfil the growing need of the elderly living in nursing/retirement homes during the different 
lockdown periods to communicate with the external world and see their relatives.
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The Introductory Course to Computer Basics for Visually Impaired (ICBVI)
The ICBVI Course was created to enhance the educational offers in Sierra Leone. In fact, this country has 
always been considered strategic from an operational perspective, both in terms of presence and need. 
Since 2009, when the Foundation started its local operations, the results of its initiatives have been excellent 
training more than 190,000 beneficiaries as of December 2021. Through this prolonged presence as an 
attentive observer, the Foundation was able to detect the country’s fragilities and needs. This, in turn, resulted 
in targeted, well-planned, and structured solution proposals for infrastructures and education. It was decided 
to modify the existing ICB Course into a new format that could be customized for the visually impaired 
community, which was identified as an at-risk group and therefore in need of assistance. The adaptation of 
the ICB course for this group was achieved thanks to the excellent and involved stakeholders ‘teamwork, 
specifically: ST Foundation, Sustain for Life, an English NGO that supported most of the project costs, and 
Dr. Bernareggi from the University of Milan. The pilot project was launched in October 2019, and the course 
contents were finalized. The 48-hour course is broken down into twenty-four lessons of two-hour classes each. 
It presents six modules that offer instructions on well-defined topics:  the use of the keyboard, Word and Excel 
document creation, email accounts creation and use, and Internet navigation. This course is now ready to be 
further cascaded in Sierra Leone and all the countries where it will be needed.

The implementation of the previously highlighted courses cannot be accomplished without the local 
cooperation and welcoming of our initiatives. The ST Foundation follows precise steps and guidelines which 
allow the organization to explain to its beneficiaries the great potential IT tools can have in enhancing people’s 
lives if used properly. The starting point of each project is the evaluation of a need and, of course, the 
organization’s ability to address it. This involves maintaining our standards and integrity, finding the perfect 
balance with our mission while also creating new relationships and collaborations with local partners (i.e., 
NGOs, associations, schools, institutions, etc.) that can efficiently and effectively adapt the project to the local 
context.
The partner selection follows precise steps to ensure its ability to further cascade the initiative in the chosen 
area.

Once the Board of Directors has approved the collaboration, a Memorandum of Understanding is signed 
among the parties, and the DU center is set up. When the proper infrastructures are created, Train the 
Trainers’ sessions become crucial for the project implementation. 
As a matter of fact, the trainers become the Foundation’s representatives in front of the beneficiaries. 
Therefore, it is fundamental for them to attend a dedicated course where they are not only taught about the 
contents of all the different courses, but they also learn the organization’s history, values, and mission. By 
following these steps, they can become part of the Digital Unify family, sharing its spirit. 
The success of the DU Program depends on how well it is understood and put in motion by the previously 
mentioned group of individuals, whose opinions become of great importance. The organization regularly 
organizes brainstorming moments to listen to and understand their feedback. This information is then 
collected, and its analysis leads to the evaluation of whether the offered educational paths really meet the 
beneficiaries’ needs.

WORKING WITH THE ST FOUNDATION 

Deatiled
Partner's
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presenting a
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Approval by the
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ST Foundation
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Kick off: set-up of the DU Lab,
train the trainer and first

organisation of ICB classes



27

The current global situation and the increased digital dependency were both intensified by the Covid-19 
pandemic, which revealed unbelievable progress and huge inequalities in accessing the digital world. This 
technological progress made distance learning and teaching possible for many; however, it also marginalized 
those who did not have the appropriate tools or competencies, revealing significant disparities.   
In this scenario, following the European Parliament’s call to implement dedicated strategies in education and 
digitalization to close those digital divides still affecting too many contexts, the Foundation confirmed its efforts 
to help schools and at-risk communities better manage technology in more engaging and creative ways. 
The reply to the European Parliament call was prepared with the launch of the new Society Digitalization 
Activities in 2020. And it was also reconfirmed for 2021 with the very precise goal of promoting digital 
inclusion by helping digitally excluded people (in terms of competencies and/or equipment) have access to the 
proper training and tools.  
Europe continued to be a focal point of targeted initiatives, specifically Italy and France. The pandemic exposed 
the educational system’s inequities in both countries, unveiling previously hidden and unknown weaknesses. 
The Foundation has been working on four main pillars of activities to find targeted solutions for the detected 
needs: 1) donation of equipment to at-risk beneficiaries; 2) organization of dedicated training activities for 
teachers who wanted to manage their imposed online classes efficiently; 3) promotion of digital careers among 
at-risk teenagers, to prepare them for an already difficult job market and; 4) update for the training materials 
dedicated to the  elderly, to support them familiarize themselves with those tools that could help them «stay 
connected.» 
The four pillars will be presented in more detail in the #Weareallconnected section.

SOCIETY DIGITALIZATION ACTIVITIES 



4OUR REACH
IN 2021
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The Digital Divide has been a rising side effect of the economic and social development brought upon by 
the past 20 years’ technological advancement. And the Covid-19 pandemic not only brought it to light 
but amplified this phenomenon, exuberating existing inequalities and becoming a critical factor in social 
marginalization. This is the reason why fighting digital disparities has become a priority that must be addressed 
efficiently and effectively. In this global context, throughout 2021, the Digital Unify Program reaffirmed its two 
major goals, continuing in 2020’s strategic directions: 1) the restart of standard activities wherever possible 
and; 2) the support of the formal school system to help all the stakeholders involved (i.e., families, students, 
and teachers) better manage online activities.
Digital competencies became paramount in 2021. Knowing how to operate a computer meant continuing 
to work and/or study in this new scenario where the pandemic hit the pause button on the world as we 
knew it, disclosing things that the world had been taking for granted for many years. The Digital Unify labs 
became operational as soon as their reopening was possible. The organization quickly transitioned most of 
the educational content and tools to online classes to address this situation. Through standard activities such 
as the ICB (Introduction to Computer Basics), the Advanced Courses, and the Tablet for Kids Courses, the 
Foundation tried its best to reach the most at-risk communities that were even further marginalized by the 
Covid-19 constraints.
Globally, the DU Program saw different situations. In African countries like Burundi, Congo, Senegal, and Sierra 
Leone, the courses were managed in presence as soon as health restrictions were lifted. In Asia, particularly 
in India and the Philippines, the courses followed a mixed approach, and for the first time, we had classes 
that were fully organized online. Another exciting initiative organized in India was the T4K Course on Wheels. 
The DU labs became mobile to bring the courses to those communities that needed them the most, keeping 
students connected to their learning activities, even though they lived in impoverished areas. The numbers at 
the end of 2021 reveal the following: 861,469 trainees were reached, 43,992 courses have been organized 
since the inception of the Program, and 86,826 students took part in the ICB, Advanced Courses, and Tablet 
for Kids classes in 2021 alone. During the various lockdown periods, 206 courses were organized entirely 
online.

STANDARDS ACTIVITIES

Evolution of the DU Program since the inception
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Breakdown of student numbers by country in 2021

Countries where ST is present
Countries where ST is not present

Philippines

Madagascar

China

Burundi

Democratic 
Republic of Congo

Sierra Leone

Senegal

Morocco

France

Italy

India
Guinea Bissau

Haiti

Throughout 2021, thanks to its strong network of partners and following the guidelines confirmed by the 
Board of Directors, the Foundation continued reinforcing its presence in ST countries while stabilizing the 
existing activities in non-ST countries.

The countries in which the organization operates can be grouped into two major categories from a strategic 
point of view: 

• STMicroelectronics countries consist of both developing and developed countries where the 
corporation is present and where the Foundation can count on its active support in terms of 
infrastructures and volunteers. 

• Non-STMicroelectronics countries, those developing areas where ST is not present and that are 
considered in a condition of distress by all standards of living, in dire need of infrastructures and 
competencies, all of which require to be urgently addressed. 

To strengthen the reach of the Program in selected ST countries, the Foundation decided to set up local 
organizations. We can currently count on the ST Foundation India, ST Foundation Morocco, and ST 
Foundation Philippines. The first two are separate legal entities, while the last one is a local branch. 

ST Foundation’s key indicators show how the organization reached a balanced number of initiatives in Non-
ST Countries, following the Board of Directors’ request. Additionally, by following the same guidelines, it was 
decided to increase the investment in ST Countries to support the newly introduced Society Digitalization 
Activities in response to the Covid-19 newly generated needs in Europe and Asia.

Sierra Leone: 33,370, 39%

Burundi: 8,496, 10%

Congo D.R.: 3,521, 4%

China: 898, 1%

Haiti: 1,242, 1%

India: 8,966, 10%

Morocco: 10,984, 13%

Senegal6: 19,252, 22%

Others7: 97, 0,1%

NOTE
6: In the pie chart under Senegal, we also included the beneficiaries of Guinea Bissau because this country was managed directly by our Senegalese 
 partner, Concept. The details of the different performances will be shown in the following tables.  
7: Under the others category, we group those countries that are accounting for less than 1% of the total number of beneficiaries and more in detail: 

 Italy, Madagascar, and the Philippines



31

% of investment in
ST countries vs non ST countries

% of DU labs in
ST vs. Non ST countries

60% 40%

ST Countries Non ST Countries

ST Countries Years of 
activity

Active DU 
Labs

Cities reached by 
the Program

Teachers working 
for the Foundation Beneficiaries Organized courses

China 8 5 5 40 898 79

India 18 43 15 40 8,966 615

Italy 18 4 2 - 58 6

Morocco 18 35 13 41 10,984 1,170

Philippines 9 1 1 - 23 2

Total 88 36 121 20,929 1,872

Non-ST 
Countries

Years of 
activity

Active DU 
Labs

Cities reached by 
the Program

Teachers working 
for the Foundation Beneficiaries Organized courses

Burundi 12 13 9 16 8,496 625

Congo DR 16 12 3 8 3,521 240

Madagascar 2 1 1 - 16 4

Senegal 13 33 18 31 18,892 1461

Haiti 6 1 1 2 1,242 63

Sierra Leone 12 26 12 81 33,370 1,695

Guinea Bissau 1 1 1 2 360 47

Total 87 45 140 65,897 4,135

ST Countries key indicators in 2021 for standard activities 

Non-ST countries key indicators in 2021 for standard activities 

50,3% 49,7%

Labs in ST Countries Labs in Non ST Countries
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Case study: Sierra Leone
Sierra Leone is one of the poorest countries in the world. Most people live on the low-income opportunities 
offered by agriculture, international humanitarian aid, or even criminal activities. As a former country 
devastated by war, Sierra Leone belongs to the Least Developed Countries (LDC) and the Heavily Indebted 
Poor Countries (HIPC). The already at-risk country experienced an additional economic contraction due to 
Covid-19. GDP per capita fell to 4% in 2020, reversing some of the recent gains in poverty reduction.
The ST Foundation has tried to assist Sierra Leone’s poor educational infrastructure as it has recognized the 
country’s meager and almost unbearable condition since 2009. 
The collaboration with the local partner Bridge the Digital Divide Sierra Leone, allowed for a better contextual, 
cultural understanding, and a beneficial experience in this territory. The DU Program became a major success 
story, reaching over 190,00 beneficiaries since its inception in the region. Therefore, when UNICEF launched a 
call to action regarding its project “Accelerate Girls Empowerment (AGE),” the Foundation was excited to be a 
part of yet another life-changing project for this country’s population.
The AGE project entailed three major goals:

1 Set up two new DU centers in girls’ schools

2 Training 10,000 adolescents girls on basic digital skills

3 Training 1,500 adolescents girls nationwide with advanced digital skills

The Foundation’s proposal in association with its local partner was selected among the finalists. And as a 
result, a formal convention was signed between our operative arm in the country and UNICEF in October 2021. 
This agreement will allow the organization to address the existing educational inequalities, offering alternative 
educational paths and assisting out-of-school students to acquire functional e-literacy, which can lead them to 
realize their full potential for sustainable livelihoods and economic empowerment.
The first activities started in October, and through them, the Foundation will be able to reach over 11,500 
young female students. Therefore, allowing them to overcome their e-illiteracy and giving them a fighting 
chance to knock down the walls they have been locked behind, preventing them from seeing a future in which 
they are the owners of their destiny.
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The ST Foundation has been monitoring all its activities in real-time by using its online reporting system 
since 2016. This allows the organization not only to track the number of organized courses and reached 
beneficiaries but also to verify their impact on the participants. The organization can thus observe students’ 
behavioural changes after attending the course through dedicated quantitative and qualitative data. 
The 2021 results confirm a very positive feedback based on the survey answers, specifically: 

• 92% of students would cascade what they have learned to family and friends.

• 92% of students would suggest to their friends to attend the course.

• 73% of the students are comfortable using a PC after attending the course.

Students who were not familiar with computers before attending the ICB classes, at the end of the 10 
lessons, use their new skills to surf the Internet (79%); communicate with friends and use social media (75%); 
do easy calculations (70%) and write documents (70%). 58% of the beneficiaries use the newly acquired 
competencies to look for a job, confirming that digital skills can become an essential driver for employment 
empowerment.

The Foundation’s very first course to be presented is still very relevant to this day, allowing and empowering its 
beneficiaries not only to knock on but actually open the door to the world of technology. And the results do not 
stop with them, as they are not only keen on exploring and learning for themselves, but they share what they 
have learned with their families and friends. And this is the time when you can learn directly from them what 
the ICB Course experience meant for some of them.

THE WORLDWIDE IMPACT OF THE ICB COURSE

Replies to the question «Currently, do you use the computer for…?» Showing the Worldwide overview 
of the impact of the ICB Course

Level of agreement with the indicated statements

Not at all Little Moderate Very much Total

Downloading articles 17% 26% 38% 19% 100%

Looking for a job 19% 23% 39% 19% 100%

Reading e-journals 15% 25% 37% 22% 100%

Writing a resume 15% 24% 35% 26% 100%

Writing a document 9% 21% 37% 33% 100%

Reading emails 11% 20% 35% 34% 100%

Communicating/chatting with friends/social media 9% 16% 36% 39% 100%

Easy Calculations 10% 20% 36% 34% 100%

The Internet 8% 13% 36% 42% 100%

Not at all Little Moderate Very much Total

I hesitate to use a computer for fear of making mistakes 
that I cannot correct 28% 26% 27% 19% 100%

I feel comfortable using computers 10% 17% 38% 35% 100%
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Otman,   
ICB student at the Azrou Center, Morocco 

My name is Otman. I came to the Azrou Center after my 
baccalaureate in Physical Sciences. Here I was offered to 
attend a beginner computer course with the STMicroelectronics 
Foundation. This training helped me a lot in improving and 
strengthening my technical knowledge. I learned how to use 
Microsoft Word as a tool to format documents that would 
allow me to have a better future, i.e., write my cover letter and 
curriculum vitae. Thank you, ST Foundation, for launching this 
course of remarkable usefulness for all beneficiaries.

Mamta,   
ICB student, Bhangel center, India

Hello, I’m Mamta, and I live in Noida Sector-110 with my 
family. I used to work as a Hindi school teacher, but I lost my 
job due to the pandemic. I tried to apply for new jobs during 
the lockdown and afterwards, but I could not find anything 
because I did not know how to use a computer. The world worked 
online for months, and I could not «speak that language.» I 
was suggested to look up courses offered at NIIT Foundation. 
I visited the Bhangel center, and I decided to attend the ICB 
course sponsored by the ST Foundation. This empowered me and 

boosted my confidence in the use of technology as a tool to look for another job. It did not 
take very long before I was selected and offered a role at the IJ Public School. I’m so proud of 
what I did together with the ST Foundation. Thank you for making it happen.

 Carolyn,   
ICB student, Annie Walsh center, Sierra Leone 

Hi, my name is Carolyn. I’m a student at the Annie Walsh 
Memorial Secondary School. This is where I decided to attend 
the ICB course. This experience changed me in many ways, not 
only in terms of how I use a computer but also in how I see life 
with technology. Before, I used it in an almost irresponsible, 
passive manner without much thought or goal behind it. However, 
I want to do something good with it. The times of boredom are 
long gone, as now I am busy sharing what I know with my family, 
thanks to my new “superpowers.” I feel that Covid has changed 

our lives forever, and to cope with this new reality, we need to be ready, as we all realized the 
importance of technology in an otherwise inaccessible world. With the knowledge gained, I 
will be able to have a part-time job while continuing my education, which includes waiting for 
my exam result to go to university and start my future! Thanks to the ST Foundation for this 
wonderful help for all Sierra Leoneans.
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 Khadidjétou,   
former ICB student, CEDEPS Center, Senegal

My name is Khadidjétou, and I’m a socio-educational teacher at 
the CDEPS of Dakar. The ICB course allowed me to learn many 
key concepts in computer science. I master the use of this digital 
tool now. But I am not stopping here. My next goal involves taking 
additional steps, with hard work and dedication on my part, to 
become a computer science teacher. It would mean the world to 
me to eventually be able to play an active role in the fight against 
the digital divide and facilitate the professional integration of 
young people into the e-world. Therefore, I urge you to continue 

your efforts and initiatives, as they make a difference. I thank you and congratulate you on this 
life-changing initiative for young people. Ultimately, we all want to become better versions of 
ourselves, to be a part of a better and a more connected world.

The words of our beneficiaries are both powerful and inspiring. Their feedback allows us to understand how the 
Introduction to Computer Basics courses have become an essential instrument for improving and unleashing 
their potential. A possible acronym that we could create based on these testimonies is WISH:

• Work, the newly acquired competencies helped many students around the world find a better job or 
become more efficient and organized in the daily activities they do at work.

• Improve, they improved how they do their usual activities whether they are students or workers.

• Share, the vast majority of our beneficiaries liked to share what they learned with their families and 
friends to help them have access to the same resources.

• Help, they appreciate the Foundation’s free assistance, which also seems to have inspired many of them 
to help others gain access to the same knowledge and tools. Some even want to become computer 
teachers, empowering their immediate communities and changing the lives of various generations 
attending their classes, thus pushing the world towards more balance and equality.
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Covid-19 prompted the ST Foundation to dedicate efforts and resources towards redesigning its core 
educational paths as a result of actively listening to and observing the world’s events. In fact, the pandemic 
revealed new needs worldwide while trainers from across the globe quickly shared their inputs on how we 
could overcome the rising difficulties, and we listened.

Advanced Courses
The ST Foundation introduced the Advanced Courses as part of the available learning paths in 2018. In the 
fourth quarter of 2020, the organization initiated both an update and an upgrade of these courses. The course 
upgrade project involved Symbols, an Italian-based communication agency, with the objective of working 
on the online teaching content optimization. The entire course package was finalized in the first semester 
of 2021, and it offered an in-depth overview of Microsoft Office for online learning. The course is currently 
available in English and Italian.

Revision of the ICB Course
Throughout 2021, following the makeover of the advanced courses and the teachers’ feedback collected in 
2020 through a worldwide survey involving 7 countries (i.e., Burundi, Malaysia, Morocco, Senegal, Philippines, 
India, and Sierra Leone), the Foundation decided to create a task force to review and update its core course: 
i.e., the Introduction to Computer Basics (ICB). 

Under Giovanna Bottini’s supervision, the ST volunteers from the Greater Noida site, collaborating with Santo 
Vanadia (Teaching Material Coordinator for the Foundation), revised and updated the course contents. Once 
again, in partnership with Symbols, the course was formatted in an online-friendly version increasing the 
course’s effectiveness and efficiency. The new content will be available in English and French by the first 
quarter of 2022.

European Projects 
Italy
If 2020 was the year of the emergency, in which most of the educational activities needed to be readapted 
fast to the new needs, 2021 was the moment to find innovative solutions to give the right answers to the 
detected issues. 

The Italian Institute for the Evaluation of the Educational System (INVALSI) announced that the Italian school 
system was experiencing an alarming situation in 2021. The previous disastrous school year led to about 39% 
of the students not reaching the minimum threshold in Italian and mathematics, and 44% who graduated 
from lower secondary school did not reach the minimum skills. Further analysis of these figures brings the 
implicit dispersion phenomenon to light: 14.5% of young students, ages 18-24, abandoned their education 
early, against a European average of 10%. If we proceed with the study and listen to the Save the Children 
organization, we also learn that this situation triggered another catastrophe: Educational Poverty8. According 
to the organization, about 1.2 million minors live in the dark world of ignorance, where the possibility of 
learning, experimenting, and letting skills and talents flourish freely does not have a place. Educational poverty 
is something no one sees, no one denounces, but it impacts children’s ability to discover their talents, follow 
their dreams, and even have dreams, entering the vicious circle of a «marginalized life.» 

CORE COURSES UPDATE FOR ONLINE TEACHING

#WEAREALLCONNECTED INITIATIVE

NOTE
8: For further details please refer to the Save the Children full report:
 https://resourcecentre.savethechildren.net/pdf/Guaranteeing-Childrens-Future-Report-Full-NOV-2021_compressed.pdf/
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The above-described environment was further pushed into the darkness of no learning, as the Italian school 
system was not prepared enough to manage the restrictions which the pandemic placed upon the world. 
This combination of factors caused an even worse marginalization for students already living in very at-risk 
conditions. 

This was the situation in 2021 when the ST Foundation decided to continue and reinforce the 
#Weareallconnected initiative that was launched with ACRA Foundation in 2020. The first part of the year was 
dedicated to the organization of a new edition of the Dispensa Sostenibile course, offering the following:  

1 A computer course for primary school teachers to help them better manage their online classes during 
the lockdown periods.

2 The «food wave course» for secondary schools to give teachers competencies and inspire them on how to 
propose the 2030 Agenda goals to their students. 

At the same time, the Foundation launched a brand-new initiative on digital careers promotion from April to 
September. The rationale behind this decision was very precise. With the previous initiatives, the organization 
presented digital skills as learning or teaching improvement tools to better study and teach in this newly 
created scenario by the Covid-19 pandemic. Now, it wanted to introduce them to 15 to 18-year-old students 
as essential elements that would enable them to have better choices for their future perspectives. Through 
this initiative, the organization’s goal was to present and offer concrete experiences in a moment when the 
future seemed uncertain and grim9. With the support of the Human Resources Department of the Agrate ST 
site, 22 volunteers were selected to offer testimonials during webinars, thus creating curiosity about these very 
particular jobs among the students of northern Italy. The Foundation was also invited by the organizers of the 
PTCOs (Work-related learning experiences) for the Catania ST site to attend the orientation week in November 
2021. The site’s collaboration and volunteers were perceived as positive and inspiring. During the five-day 
webinars, ST Foundation and ACRA offered, through e-meetings, testimonials that described their employees’ 
paths that led them to work with a multinational company like ST.

NOTE
9: According to the Demos survey, in Italy, adults and younger generations share the same widespread perception that in the near future, young people 
 will have a worse social position than that of their parents. This pessimistic view was aggravated by the pandemic that fueled health and economic 
 concerns for the so-called new suspended generations.
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Key Results:
Dispensa Sostenibile course:

PCTOs

#Tu6prof

• 113 people participated in 3 webinars organized by the Foundation in collaboration with ACRA and 
the ST volunteers of the Agrate and Castelletto sites which resulted in engaging, animated and lively 
online sessions.

• 9 schools were involved in the initiative. 
• 1,148 students were reached and had the chance to meet the ST volunteers who presented their 

professional and personal paths that brought them to the company.

• 186 registered users on the e-platform (mainly teachers and operators).
• 102 participants to the different courses.
• The e-platform was also used to facilitate the open dialogue among 6 schools on topics such as 

distance learning, mixed teaching, and evaluation methodologies.

#Tu6prof
In addition to the activities carried out with the ACRA Foundation, the organization also collaborated with CIAI 
(Italian Center for the Aid to Children) for an initiative focused mainly on Sicily which we named:  #Tu6prof. The 
main goal of the project was to extend the support to the Italian school systems, also in the southern regions. 
This was achieved by creating an engaging e-platform that would assist teachers in developing a stimulating and 
interactive educational approach. The e-platform was designed and donated by the Foundation to its partner, 
thus facilitating CIAI to organize asynchronous and synchronous e-courses on Effective Digital Teaching and 
Innovative Approaches.

The Foundation also donated a fully equipped computer lab (with 20 laptops and a charging box) to the Rita 
Borsellino School in Palermo. This last step allowed teachers and students to continue their educational journey.
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Key Results:
• In the first quarter 27 PCs were donated to La Garenne Highschool (in Voiron) and to la Varappe 

Association (in Aubagne).
• In the third quarter 17 PCs were donated to Vercors Sciences (in Lans en Vercors) and to 

Grésifablab Associations (in Crolles).
• In the last quarter 54 PCs were donated to CSC La Passerelle, les Parents d’Elèves 

Indépendants de Montlouis Associations, University of Grenoble and to Marie Curie Highschool.
• Throughout 2021, 34 PCs were donated to two pre-schools and four associations.

France
The #Weareallconnected initiative was extended throughout the year also to France. Sarah Laurie was 
appointed as the French Country Leader to further boost the local impact of the DU Program. She joined the 
Foundation to contribute to the fight against the Digital Divide with her deep understanding of the ST culture 
gained in her over 30-year career within the ST sites of Grenoble and Crolles.

The initiatives, in partnership with the French ST sites, resulted in over one hundred PC donations to various 
organizations throughout 2021. The goal of all these contributions was to assist educational activities during a 
period when access to the appropriate equipment was fundamental to guarantee progress and quality.

Far East Asia
The so-called society digitalization activities were also brought to the Far East Asia, where different projects 
were implemented to support the local school systems to continue their activities without interruptions.

India
All education institutions in India were temporarily 
closed during the pandemic. The closures have 
affected millions of learners across the country from 
pre-primary through to secondary levels of schooling. 
Although a lot of digital contents have been 
generated and transmitted to help children continue 
to learn from home, there is limited evidence of how 
these contents have reached them and what impact 
they made on their participation and learning.

In this scenario, the ST Foundation India 
concentrated its attention on the following activities:

• Gradual transitioning towards the online medium. A blended learning approach was selected, having both 
offline and online modes of teaching for the community as per the situation. Online classes helped break 
the barriers of geographical constraints as learners enrolled even from other parts of the country for the 
courses.

• PCs donations to partner NGOs on a need basis to support the underprivileged students in the community.

• Test and promote the Tablet for Seniors course at HelpAge India with the scope of helping the elderly 
develop a positive approach towards computers.

• During the pandemic, many students from underprivileged backgrounds faced severe issues in continuing 
learning because of the repeated school closures. It was then decided to directly bring the needed tools 
for accessing and enhancing knowledge to at-risk students and schools. In collaboration with the partner, 
Navjyoti India Foundation in Delhi, the ST Foundation India inaugurated the first Tablet for Kids on Wheels 
lab in October 2021.
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The Philippines 
A child’s first day of school is a milestone for children and parents worldwide. This important event has been 
postponed by the impact of Covid-19 on the educational system, involving more than an estimated 140 million 
students, as indicated by the UNICEF study published in August 202110. And this remains particularly true 
for the Philippines, as it was one of the five countries in the world that did not start in-person classes since 
the pandemic began. As a result, for 27 million Filipino students’ the only option to continue their education 
depended on having the right tools and competencies.

Triggered by these alarming numbers, the ST Foundation, through its local Branch, decided to launch the 
Adopt a School Program. This initiative was dedicated to assisting 20 deserving children to better cope with 
the shift in the learning environment caused by the pandemic. The selected students received tablets or 
laptops and a one-year internet connection to continue their studies.

Cassandra,   
Beneficiary, Calamba Elementary School 

Blessed day! My family and I are grateful for the tablet and the free internet connection you 
provided for my online learning. It helped me a lot for the past six months. It was amazing not 
having to chase a good internet connection and then sit on my tricycle until the end of my 
online class not to lose the signal. The tools you provided allowed me to participate more in 
discussions and recitations and quickly pass from synchronous to asynchronous activities. And 
most of all, I thank you for your assistance; you helped not only me but also my siblings, who 
could also benefit from it and continue their studies. Therefore, I thank you on their behalf 
too. May you continue your good work of helping those in great need. May our Lord bless you 
always. Again, thank you very much for your generosity.

Key Results:
India

Philippines

• 35 computers were donated to support underprivileged students in the community.
• Dedicated Train the Trainer courses were organized to help teachers manage online activities.  
• The new initiative Tablet for Kids on Wheels was launched to facilitate and extend the reach 

of underprivileged kids in the slums, even during the challenging Covid-19 period, keeping them 
connected to their learning activities. The feedback was highly positive, and over 100 children 
attended our classes.

• 20 tablets and 20 one-year internet connections were donated to deserving students selected from 3 
elementary schools supported by the ST Foundation. 

• The “Tablet for Kids of ST Employees” initiative was launched to allow ST Employees to teach T4K 
courses to their children at home. 23 children completed the online examination and through a raffle 
3 students also received one tablet and headsets.

NOTE
10: For further details please visit:
 https://www.unicef.org/turkiye/en/press-releases/first-day-school-indefinitely-postponed-140-million-first-time-students-around-world
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The Sustainable Development Goals (SDGs), also often referred to as the Global Goals, 
were approved by all UN Member States in 2015 as a global request to end poverty, 
defend the planet and guarantee prosperity and peace for everyone globally by 2030.

Their ultimate goal is to leave no one behind. As the development of the Global North continues, it also 
creates a negative social and environmental impact on the planet, therefore not being sustainable.   
Everyone’s efforts are needed in fighting this phenomenon. Creativity, competencies, and technologies from 
all relevant stakeholders need to be shared to build a better and more equal future. 

Digital literacy is now more critical than ever. Especially during and after the pandemic, it increased the gap 
between rich and poor, young and old, educated and uneducated. Fighting against digital illiteracy means 
fighting against imbalances, injustice, and indifference. The tools to be used in this war against time and 
keeping up with it are the ICTs, as they would ensure a more equal economic and cultural development. And 
lastly, within the same context, dedicated learning paths and solutions become an accelerator of human 
progress, accomplishing the SDGs.

The Foundation’s direct contributions to achieving these goals, specifically through the DU Program, are as 
follows:

DU PROGRAM: CONTRIBUTING TO THE SDGS

The Foundation increases the 
access to good quality education 
through the DU Program by using 
IT tools and dedicated courses. 
The offered learning paths give the 
students all those competencies 

and instruments that are key to further progress in 
their studies. Not only the students benefit from this 
Program, but also the teachers who are supported 
in reinforcing their soft skills in dedicated Train the 
Trainer courses.

In deploying the ST Foundation 
initiatives, the organization focuses 
on supporting women accessing 
good quality education in all areas 
of intervention in Africa, Asia, and 
Europe. In 2021, this approach was 

reinforced with the launch of a dedicated project 
in Sierra Leone, implemented in collaboration with 
the local partner and UNICEF. The first results are 
encouraging, highlighting many young women’s interest 
in computer courses towards improving their curriculum 
and helping their families bridge the digital gaps.

The Foundation has contributed to 
creating inclusive economic growth 
through its courses and initiatives. It 
helped its beneficiary groups, such 
as students and teachers, use their 
newly acquired skills to find better 

jobs or manage their current ones by taking advantage 
of the digital tools and platforms. Now more than 
ever, digital competencies have become essential 
to continue working during the lockdown periods the 
world experienced.

The DU Program enables the 
Foundation to bring both the 
infrastructures and the competencies 
needed to implement its projects 
in the different contexts in which it 
operates. No one is left behind, and 

at-risk beneficiaries are always assisted in befitting 
from the advantages that  IT tools can offer to expert 
users.

The Foundation works in different 
at-risk environments both in 
developed and developing countries. 
It offers, free of charge, both the 
infrastructures and learning paths 
that can help beneficiaries better 

present themselves in the labour market. In many 
African countries where its courses are deployed, 
the certificates of accomplishment distributed to the 
students once they pass the final test are typically 
used as an added value to finding a better job.

The biggest lesson learned from 
Covid-19 was that we are stronger 
when we are together. The Foundation 
embraced and reinforced this 
principle as it adopted a renovated 
approach towards project design and 

implementation, making co-creation and engagement 
the pilar of every initiative. The #Weareallconnected 
initiatives and the collaboration with the Catholic 
University of Milan to outline a new course on coding 
are concrete examples of this new way of doing 
things.
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The COVID-19 pandemic profoundly affected the defenders of a more equal education for everyone. It 
exposed and deepened existing imbalances and inequities in access to education during the global transition 
to e-learning.  

The immense challenges that came with the global health crisis also allowed us to discover the incredible 
power of working together to overcome whatever situation we are facing and never stop reaching for the 
moon, to go above and beyond as the future is uncertain. We have to be better prepared next time. The 
possibility of co-creating and fusing together ideas, skills, resources, competencies, and backgrounds has 
created the bases for a leapfrog moment. Innovative approaches have become vital for many education 
systems. Therefore, there is an opportunity to identify new strategies and paths that can help people of every 
age, gender, social status, or ethnicity to be prepared and empowered to handle whatever the future will 
present us with.  

The Foundation will therefore continue working, as this is more about continuing the journey and making it 
easier for anyone to join and participate. And the organization is also reaffirming its commitment to working 
alongside to create new solutions for the arising needs we are detecting in all intervention areas. The focus 
remains on: 

• Improving the lives of at-risk communities by proposing new “bridges” for the arising divides that 
challenge human development.

• Promoting innovation in education by proposing new creative solutions.

• Teaming up with all those organizations that can help increase the activities’ impact.

The fast-paced dynamic of today’s world also calls for closer collaboration, enabling us to understand and 
address our beneficiaries’ demands within their specific contexts. The bottom line is that we have to identify 
the most urgent needs and the right solution to meet them quickly. 

WHAT WE LEARNED AND OUR
COMMITMENT TO THE FUTURE
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Among the first steps in the research of innovative activities replying to the new scenario’s needs created 
by the pandemic, we would like to mention the beginning of the collaboration with the Catholic University of 
Milan to prepare a new course on coding for children. The starting point for this initiative was the reflections 
generated by the contents of the Save the Children study on Digital Education Poverty in Italy11. It revealed 
a frightening phenomenon that was uncovered by Covid-19. The analysis unveiled a huge digital gap across 
the country, severely affecting over one-third of Italian families between the first and the second lockdown. 
Students faced challenging obstacles in continuing their education, while teachers found themselves lost 
in dealing with technology. In such a context, the ST Foundation decided to contribute to bridging this gap, 
approving Giovanna Bottini’s proposal to initiate a new collaboration with CREMIT (Research Center on Media 
Education, Innovation and Technology of the Catholic University of Milan). 

During the first semester of 2022, the goal of the initiative will be to develop a complete course focused on 
coding and how to implement computational thinking while developing learning, operational and relational 
skills among students of primary and secondary schools. All the activities have been planned with the support 
of the ST volunteers of the Italian ST sites of Agrate, Castelletto and Catania. The Foundation’s leading partner 
in Italy, Acra, will assist the ST volunteers in the different phases. Therefore, the course contents will result 
from an open and enriching co-creation, where everyone’s skills and unique contribution are geared to help 
children develop analytical and creative problem-solving techniques. This proposal was finalized and approved 
in December 2021, and after the developing, testing, and consolidation phases, we plan to cascade it in the 
schools in the last quarter of 2022.

NOTE
11: According to Save the Children: Digital educational poverty is a state of deprivation. It is young people’s inability to acquire the skills 
 necessary to orientate themselves in the world increasingly permeated by digital innovation.
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The Financial Statements are prepared according to the Swiss law provisions. The ST Foundation is 
committed to improving its operational efficiency to ensure quality and transparency in its financial reporting. 

The total amount of grants for 2021 reached USD 998,307. This monetary data corresponds to ad hoc 
donations financing the Digital Unify Program that is running in the following countries: Burundi, China, 
Democratic Republic of Congo, France, Guinea Bissau, Haiti, India, Italy, Madagascar, Morocco, 
the Philippines, Senegal, and Sierra Leone.
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